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A GALA OCCASION. During TreLternony’s first year, the 
Independent Telephone Association of the United States of America, 
founded May 27, 1897, held its fifth annual convention in Buffalo, 
N. Y., on June Il, 12, 13, 1901. Tt was a gala affair 


feature—the convention, Pan American Exposition 


Falls. 


a triple 








and Niagara 
a > * 


HORSE AND BUGGY DAYS. Tecernony was born in the 
“horse and buggy” days—in 1901 there was less than 10 miles of 
concrete pavement in the nation. Telephonically it was possible to 


talk from the Atlantic seaboard only as far west as Omaha. 
7 e 6 


AT&T BECAME THE PARENT. A few months before TELEPHON) 


came into being, the American Telephone & Telegraph Co. became 
the parent company of the Bell System. That was Dec. 1, 1899 


MISSING THE BOAT. “A husband in the middle of the Atlantic 
Ocean will be able to converse with his wife in her boudoir in 
Chicago or San Francisco. We will be able to telephone to China 
or South Africa quite as rapidly as we now talk from New York 
to Brooklyn. By some arrangements of automatic signals, they wiil 
be able to connect with any circuit in their locality without the 
intervention of a ‘hello girl.” 

We missed the boat by half a century. The item appeared in 
the April, 1901, issue of TELEPHONY 
Hundred Years Will Bring.” 


under caption “What a 


DAYS OF "“DOBBIN" DATE DEVELOPMENTS. The march of 


1901-51 telephone advancement can be no more dramatically 
measured than from “horse and buggy” days. Telephone pioneers. 
with a little head scratching, will recall how Dobbin, Prince and 
Major, horse and mule-powered repair and construction wagons: 
and how each animal necessitated an entry in the inventory. (Name. 
age according to teeth, shoes owned, and if «a mare. when she had 
her last colt, ete.) From the time Dobbin and his ilk were 
rewarded an extra handful of oats at holiday time for a telephone 
job well done to our streamlined motorized vehicles of today, tele- 
phone improvements have matched every step of transportation 
progress. 
* e * 


SHOULD HAVE BAKED A CAKE. “Here's « story of early 
vintage,” related an old-timer, “and [ll vouch for it. It happened 
in a mid-western town—lI won't mention its name—but I can say 
the exchange was next door to a saloon. (Taverns were called 
saloons in those days.) On occasions, the wire chief and his crew 
received refreshments from the neighboring bar. By means of 
prearranged signals—sharp raps on the wall—they indicated the 
number of schooners wanted.” (Incidentally they were five cents 
then.) 

“That set-up couldn’tve been beat.” related the oldster. “but it 
ended rather suddenly one day when the bartender appeared un- 
expectedly, much to everybody's embarrassment, with a trayful 
of flowing mugs. Top-brass officials, arriving on a non-scheduled 
inspection tour, in stamping their shoes free of the clinging snow. 


had ordered 11 beers.” 
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PUBLISHED NOW AND THEN BY WHITNEY BLAKE CO. 


OUR REASONS WHY 


Whitney Blake Com- 
will publis’ this bulletin from 


During 1951 
pany 
time to time to reach friends in the 
independent telephone industry. 
Cause for Concern 

it is our intention to use this means 
to transmit information that may 
be valuable in planning for the 
future. Because of the changing 
situation in World affairs and the 
effects 
basic raw materials used by Whitney 


resulting upon supplies of 


tslake, there is much to cause con- 


cern to the independent telephone 


company. We shall try to keep you 
regula- 


posted on new government 


tions and ever-changing economic 
conditions and their effects on the 
wire of 


manufacture of telephone 


Whitney 
supplier. 


which Blake is a leading 


Conditions May Change 


In preparing our material we recog- 
lize the fact that conditions may 
change between the time of writing 
and the appearance of this bulletin 
in this publication. However, we in- 
tend to call ‘em as we see ‘em in 
terms of our ability to supply wire 
to the independent telephone com- 
panies. The story on the use of 
Copperweld in this issue is an exam- 
ple of the type of information we 


hope to be able to pass on to you. 
Helpful Suggestions 


lt is our intention to publish some 
news events of interest to the indus- 
try, particularly those pertaining to 
drop wire problems. We also plan 
lo pass on interesting and helpful 
Suegestions to plant men on the in- 
stallation and maintenance of the 
drop wire plant. 


We hope that many of our readers 
wil send us experience stories of 
inierest which will be condensed or 
reprinted with due credit to those 
them. Your comments 
an suggestions will be received with 
In'erest. 


Wlo provide 


WHITNEY 





JANUARY 13, 1951 





JANUARY 1951 


RESTRICTIONS ON RAW MATERIALS 
PUT TIGHT LIMIT ON PRODUCTION 


THESE AND OTHER FACTORS CREATE DELIVERY PROBLEMS 


A few months ago the Rubber Reserve Board issued a limitation 


¢ 


order governing the amount of 


rubber that 


manufacturers could 


use during the last four months of 1950. This order covered all 


types of rubber; buna, smoked sheet and neoprene. 





COPPERWELD MAY SOLVE 
SOME SUPPLY PROBLEMS 
Substitutions Where Feasible 
Help in Overcoming Shortages 


Not miv have there been cut backs 
in al types ol ubber used in the 
manufacture of drop wire, but the 
quant t\ rf onductor aval able has 
he aurply reduced. Whitney Blake 
offers suggestion h to ny 
Sers irop ré ther 
solutior ‘ hortage proble: tl 
hich they iy be iced 
Up to the presen é e have been 
tTortul e enough to be ble »D n 
sufficient +17 or +18 Copperweld to 
keep abreast of ow requ ents 
On the other hand our supply of +17 
signal bronze has been cut drastically. 
In discussing thi situation vith 
several of our customers the \ have 
expressed a willingness to accept 
=17 or +18 Copperweld ! place of 


=17 signal bronze. Where this switch 
has been acceptable we have been 


able to muke 


time than would otherwise have been 


deliveries in a shorter 


the case. In most instunces the 


authority is given us to make this 
substitution or not depending upon 
availability at the time of shipment. 
We feel strongly that this subject 
should be studied by those of our 
customers who have not authorized 
this procedure up to this time. As 
an increasing shortage in #17 signal 
bronze conductor is anticipated, 
Whitney Blake 
that authority to ship #17 or +18 


highly recommends 


Copperweld when necessary be given 


promptly wherever this switch is 


feasible. 


BLAKE COMPANY, NEW HAVEN 14, CONNECTICUT 


This order established a period ol 
twelve months as a base ipon which 
would be computed the rubbe. pel 
ted for use during September, 
October, November and December. 
As oO often happens hen regula 
tion ofl this SOrt cre cide effective, 
ne period o} hnict ne orde} Wis 
based included 2 number of months 
where Whitney Blak: ubber usage 
was far below normal. This resulted 
In cut-back of approximately 300 


rubber permitted 


Impossible to Maintain Stocks 


The end result of this rubber ordet 
has 1 “uae 1 mMposs ble for Whitney 
Blake ( ifacture sufficient tele 
phone wire t maintain normally 
adequate stocks and continue to 
supply, more or less on demand, the 
normal equlr'e ents ol oul tel 
phone customers, 


Tremendously Accelerated Demand 


Other factors besides the rubbe cur 


tailment, have had their effect. Chief 
influx of 


Korean 


suddenly 


these were the 
result of the 


among 
orders «as a 


situation when customers 


realized that near-war conditions 


would leave them short of needed 


materials. This situation resulted in 
a tremendously accelerated demand 
on the production fac ilities that are 
limited due to the cut-backs in raw 
materials. All this has brought about 
deliveries 


a condition of extended 


which in some cases are several 


months beyond our usual perform- 


ance, 





Most people who have pull 


7l€€ d a push, 
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A TELEPHONE SWITCHING SYSTEM AND MECHANISM 
THAT HAVE FOR FIFTY YEARS DEFIED COMPETITION 



































Half a century has elapsed since the selecting mechanism 
embodying Strowger’s principle of step-by-step decimal 
selection proved practical in service. Throughout this 
period there has been intense technical development on 
systems competitive with the Strowger System, but the 
Strowger System has always remained pre-eminent, and it 
is to-day the most widely used in the world, standardized 
by the British Post Office and adopted by the operating administrations of 
more than 70 countries. 






The increasing demand for automatic telephone service created a need for 
more and more equipment facilities, particularly in respect of operating 
speed and bank capacity. About 1930, therefore, Automatic Telephone & 
Electric Co. Ltd. investigated the possibilities of alternative systems and 
mechanisms with a view to meeting this demand. After prolonged and 
intensive research the company decided, and in the light of modern require- 
ments still maintains, that a two motion mechanism embodying vertical and 
rotary motion and operated on a step-by-step decimal basis represents the best 
method of fulfilling the complex and varied requirements of automatic 
switching. The type 32A Selector, introduced in 1935, retained the operating 
principle characteristic of previous Strowger Selectors, but possessed marked 
advantages in speed, capacity, size, weight and adaptability. It was standardized 
by the British Post Office in that year as the type 2000 and this important 
telephone administration has recently reaffirmed its confidence, both in the 
Strowger System and in the Type 32A Selector. 

During the past fifteen years every functional improvement which has been 
suggested during fifty years’ operating experience with the Strowger System 
in all parts of the world has been incorporated in the Selector, which in future 
will be known as Type 32A Mark II. 

















Automatic Telephone & Electric Co. Ltd. 










EXPORT DEPARTMENT : STROWGER HOUSE, ARUNDEL STREET, LONDON, W.C.2. 
TELEPHONE : TEMple Bar 9262. CABLEGRAMS : STROWGEREX, LONDON. 
STFROWGER WORKS, LIVERPOOL, ENGLAND. 
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A lot of good things have 
industry in the last fifty 
hard-working 





happened to the Independent telephone 
years. It took 
) people to make this yrea 
efforts, the 


a host of sincere. 
C progress possible. By 

g sible. By their 
number of Independent tele; 


hones have increased 
. . Ihe Cased by 
nearly one thousand percent. 


For fifty years, one of the greatest helps 


— 
these telephone 
folks have had is a 


trade magazine. Telephony is its name 

Faithfully, for all these years good ones and bad 

this magazine has been published and distributed to the 
Independent telephone industry 


Its not just a trade magazine. It’s a living, 


breathing thing a guidebook, a history, 
] } 
teacher, inspiration and at times a crusader 


Steadfastly it fought for such things as 
better rates, modernized service, improve 
] 


ment in rural service, and 
the time was for the |! 


of all . 
— s onal 

Fairly and honestly, wee! 

by week, this magazine reported 
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TELEPHONES, SWITCHBOARDS AND RELATED APPARATUS SINCE Veate, 
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... Its Copperweld Line Wire 


With Copperweld* Line Wire on the job you can stop worrying 
about blizzards, ice loads, sub-zero temperatures, high winds, heat 
and rain. For Copperweld resists these severe weather hazards. 
Because of its alloy steel core, Copperweld is 2 to 3 times stronger 
than hard drawn copper wire—has greater tensile strength than 
any wire having comparable electrical properties. 


And Copperweld’s thick copper covering affords better voice and 
high frequency transmission characteristics than any other high 
strength conductor. In addition, Copperweld is light in weight, 
pliable and easy to string—and of course it’s rust-proof. So when 
severe weather strikes your territory, be prepared—with Copperweld! 


COPPERWELD STEEL COMPANY 


Glassport, Pa. 
SALES OFFICES IN PRINCIPAL CITIES 


*Trade Mark 


oe, 


GRIP- FLEX 38 
The Ideal 
Insulator T 
for use wit 
Copperweld 
Line Wire 


\ pts MARK 


LINE WIRE 
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PUBLIC SERVICE FOUNDATION 
OF INDUSTRY’S PROGRESS 


ANUARY 1, 1951, marked TELEPHONY’s 50th year of service to 
the telephone industry. In observation of this half-century mile- 
stone in our life we are presenting this Golden Anniversary Issue. 

reviewing, in brief, the history of the telephone business during the 
last 50 vears and giving accounts of some interesting happenings 


during the early years of the industry. 


Fifty years is a long life as trade publications go, but we are not 
celebrating the event with any sense of elation or jubilance. Instead. 
we feel a sense of humbleness that TELEPHONY has had the oppor- 
tunity to serve the industry for all these years, and to take part in its 
development to its present high position in American business — an 
industry. which as a private enterprise, has given the American people 
telephone service that is the envy of the entire world. 

The telephone business is a great business—not because of its 
size, its strong financial position, or its vast physical facilities, but 
because of its traditional “‘spirit of service” to the American people. 
The very foundation of its greatness has been built on and around 
the sincere desire of telephone people on all levels, through the years. 
to render an efficient communications service that brings our people 
closer together and one which has contributed so greatly to the 


economic, social and spiritual progress of our country. 


If we were to make one specific observation on our Golden Anni- 
versary it would be this: It behooves all of us in the telephone business 
today to ever keep in mind that the success of our industry, as a private 


enterprise. is based on the foundation of public service and to direct 





every effort toward strengthening and building up that foundation. We 
would particularly give this admonition to the youngsters entering the 
business, as many of them have been subjected to a modern philosophy 
that belitthes the contributions made by those who have gone before 
them as well as the enterprise system itself. 

Only through service to the publie and a deep sense of responsi- 


bility to fill its needs on the part of all telephone people can our 


industry continue to progress as it has during the past. 





We. who are with TELEPHONY today. are fully cognizant of the 
deep devotion and loyalty that those who preceded us had for our 
industry. and we have endeavored to earry on their tradition. And. 
during the years to come, we shall strive to render the same devotion 
and loyalty to the industry which has marked this publication’s long 


service in the telephone field. 





We also realize that the opportunity for TELEPHONY to serve 
the telephone industry has been largely due to the loyal support of 
telephone operating companies and manufacturers and suppliers. We 
want to take this opportunity to thank them for their support and the 
encouragement they have given our publication over the years. 


ly BUANUARY 13, 1951 17 
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journal, and to do this we need the support of every man 
interested in the work. We will appreciate expressions oi' 
opinion from our readers on anv points which will help us 
to improve the publication. We present the first issue 
withont extended comment or apology. 
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PUBLISHED BY Among the special features to appear in Treteriiony 
during the present year are: 
Chambers, McMeal & Company. “Leading Independent Exchanges.” Twelve of the 
MANHATTAN BUILDING. largest exchanges will be described and illustrated begim- 
CHICAGO, ILL., U. S. A. ning in the January TELEPHONY. 


“An Illustrated Digest of Telephone Patents.” This 
- ——~. géitor. department will be conducted by an eminent telephone en- 
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will commence in the March issue and will cover the im- 
CHICAGO, JANUARY, 1901. portant features of telephone work from the simpler to 
the most difficult problems. 
“Telephone News of the World.” In this department 
Table of Contents. (which will begin in February) the telephone news of both 
Ne hemispheres will be given. 
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Well-Known Heads of Well-Known Houses. ner 190 ©6eminent writers. The first article of this series appears 1 
The Mechanical Design and Construction of Telephone Ap- this number and is written by Mr. J. C. Kelsey 
paratus—Ernest E. Yaxley. kpay 11 “The Management of an Exchange.” \ series of : 
A View of Corporations—Graot Newell 12-13 practical articles on exchange management from the man- = 
The Voice of the World—Merlan Chadmer Barry 13. agers standpoint. This feature will begin in February and < 
EDITORIAL. will continue during the year ol 
Our Compliments—asd “TELEPHONY” Bs 14 “The Telephone Industry from the Manufacturer's “= 
‘* TELEPHONY " for 1901....--- 14 Standpoint.” .\ number of articles on the industry as the = 
Combinations ‘sine aaies edu 14-15 manufacturer sees it. commencing in this month 4 
The Telephone Engineer— A. E. Dobbs......- ; 16-17 “Telephone Stories.” Twelve stories will be published ia 
New Switchboard Apparatus. 17 during the year, the first appearing in this issue under the es 
New ‘Eureka Electric’ Building.... 17 caption, “A Conscientious Telephone.” from the pen of * 
The General Manager— Henry M. Fisk 1190 Mr. Frank G. Jones. &4 
The Romance of the Telephone— Joho Paul Bocock 19-20 “A History of the Telephone.” In the March Tetr- : 
The Independent Telephone Field—Stanley A. Duvall..... a1 PHONY we will begin a history of the telephone, which we he 
The Independent Telephone Industry—1. J. Kusel ‘ ; 2a _~—séelieve will be of unusual interest S 
Wireless Telephony—J. C. Kelsey rn 23 “Corporation Law” as affecting telephone companies “4 
A Conscientious Telephone—Frank Goewey Jones.... ...-.- 24-25 will be thoroughly covered in a series of articles appearing Ny 
Trade Notes © _as-26 during the vear The first of these appears in this issue <3 
“Telephone Construction.” Articles by the ablest ¢ 
OUR COMPLIMENTS—AND “TELEPHONY.” writers on this important part of telephone work will run % 
: during the vear 4 
_ On the first day of a new century we present our com Articles on trafic arrangements. operator's duties. <2 
pliments—and TELEPHONY, an illustrated monthly tele- telephone troubles. etc.. will appear from time to time. A % 
phone journal From the first issue an idea may be had column will be devoted to questions and answers A dis- a 
of the standard we will maintain. No expense will be cussion department will be started and opinions are in- ee 
spared to make the publication valuable to telephonists yited on all matters of interest to telephonists “ie 
generally. It will be conducted on broad lines and stand Aside from the above special features we will present << 
for what we consider most to the interest of every worker articles and papers from the best known w riters in the a 
in the field. No manufacturer 1s connected with the pub- world. By glancing at the writers’ names in this issuc. a ox 
lication, either directly or indirectly. We have made no fair idea of the contributors for 1901, and the class of = 
pledge or promises, and will give none. Each succeeding matter we will publish will be gained. In a word, € 
issue will be strengthened and made brighter and better. Ter ernoxy will give “All the telephone news from all the Bs 
We want to give you a good, honest, modern telephone worl all the time.” ne 
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Telephony Takes 4 Look 
AT THE LAST FIFTY YEARS 


By H. D. FARGO 


Vice President and Treasurer 
Telephony Publishing Corp. 


the 
has just 


ELEPHONY, “the Journal! of 
Telephone Industry,’’ 
passed its 50th milestone. The first 


issue it was then a monthly ap- 
peared Jan. 1, 1901. 
Considering what has happened in 


the world since that date, it is a long, 
the United 
States has fought and won two World 


long time ago. Since then 
Wars of unexampled extent and cost, 
has experienced three big economic de- 
and faces a fog of 
that baffles 
the nation’s leaders who fear the perils 
of a third global conflict. 


yressions today 
I ’ b 


confusion and uncertainty 


But, in this dynamic America, every 
year seems to have its perils. 

Fifty years ago our country was en- 
tering the The 
opening of the 20th century saw the 
forming of the first billion dollar cor- 
poration, which was followed by other 
big steel, big oil, big coal and big rail- 
road combinations. 
the 


era of big business. 


They soon aroused 


critical attention of government 


authorities who asserted that the gi- 
gantic corporations needed curbing. 
William McKinley was _ president. 


The vice president was Theodore Roo- 
sevelt, who in the same year—1901 
became the head of the nation when his 


chief was assassinated at the Buffalo 
Exposition; and T. R. launched his 
fight against the big combinations of 


capital known as “trusts,” which con- 


tinues to this day under the anti-trust 
statutes. 

The telephone business then was only 
25 years old, but already was playing 
an important the struggle for 


patronage. By 


role in 
public reason of its 


the Bell 


complete monopoly of 


fundamental patents, System 
had enjoyed a 
telephone service, and had practically 
confined its the large 


cities, which was logical, as the indus 


operations to 


try needed plenty of capital for expan 


sion. But the Bell patents expired in 
1894, and out in the middle west the 
Independent telephone movement was 


born. There was an urgent demand for 
service in local ex- 


changes were organized and enterpris- 


smaller towns: 


ing manufacturers were soon supplying 
the necessary equipment. 
The fight 


20 


was on! 


It was a savage fight, with no holds 


barred, which developed into a fierce 
contest between big capital, represented 


by Wall Street, and the modest invest- 


ment of people living near the grass 
roots. The first Independent exchange 
was built at Noblesville, Ind., and, 


within a few years, many competing 


companies were operating in most of 
the states of the middle west. The Bell 
the 


patent 


fought new-comers at every point, 


claiming infringement, starting 


court actions and franchise att: 


and even burning the competitive e 
the The 
and it 


ment on public square. 


fare continued, however, 
later that a 


both 


nearly twenty years 


declared sides ag 
that it 


let live.” 


Was ana 


Was sensible to ‘“‘live 


more 


The chief argument 


advanced was that the Bell had fa 
tG bring telephone service to mos 
the population. The idea of ory 


the Independ: nt 





THE AUTHOR 


H. D. FARGO, who has been 
associated with TELEPHONY since 
1906, was one of the group of 


leaders who formulated the poli- 


cies and guided the activities of 
the Independent telephone indus- 
try in its earlier years. 

With his rich background and 
experience in the industry, he ac- 


cepted the assignment of prepar- 


ing this brief story of the tele- 
phone business and the part 
TELEPHONY played in its prog- 
ress. 

Mr. Fargo is one of a few “old- 
timers” still active in the’ busi- 
ness. He is vice president and 
treasurer of TELEPHONY and 
rarely misses a day from his 
office. His knowledge of the tele- 


phone business and his keen and 


sound judgment is a constant 


source of inspiration and _ influ- 


the 
TELEPHONY. 


ence in management of 


Mr. Fargo was born on Nov. 6. 
1868 in Ionia, Mich. 
the newspaper business at the age 
of 17 
he joined the staff of the Santa 
Ana (Calif.) Blade. 


in California 


He entered 
in lonia, and a year later 


He remained 


for two years and 
in 1889 he went to Chicago as re- 


porter for the old. Chicago Eve- 


ning Post. During the period 
from 1894 to 1906 he served the 





as he is affectionately 





Washington 


Post as 


correspond- 
ent and political editor. 
Mr. 


in January. 


TELEPHONY 
1907. as 
1919, he 
president and treasurer and held 
2i, 


1941, when he turned over the re- 


Fargo joined 
secretary- 
treasurer. In was elected 


these positions until Jan. 
sponsibilities of president to his 


son, H. D. Jr.. had 


been associated with the publica- 


Fargo, who 
Fargo. 
called by 


became 


tion for 20 yvears. “Senior” 


his friends, then vice 
president and treasurer, in which 
position he serves the publication 


today. 





TELEPH‘ 














Mm. DD. 
President 
Advertising 


FARGO, JR. 
and 
Manager 


g local companies to give the small 


wn store-keepers, the doctors and all 


heir friends needing telephone service 


uught on like wild fire, and _ local 


mey flowed into the movement for 
at is what it became, a ‘“‘movement,” 
bring that wonderful invention, the 


elephone, to the grass 


roots. 


During these 50 years TELEPHONY 


as played an active part in the devel 
pment of the industry which has giver 
he United States the 


nd efficient 


most progressive 


communications service in 


e world. Incidentally, it may be noted 


hat in recent years the Bell leaders 
ave acknowledged that the Independ 
t efforts have been a valuable help 


producing these material results. 


For the record, it may be stated that 
LELEPHONY L901 by 


hambers & MacMeal as a monthly. It 


was founded in 


ecame a weekly in 1908 as the re 
urements of the field demanded more 
rompt information on current devel 
pments. When the government took 
ver the communications in wartime, 
nd was issuing regulations and bulle- 
ns so frequently, the increased value 
the weekly journal to the field was 


ler emphasized. 


Harry B. MacMeal was the first edi 


and, for 16 years, he was an im 


tant figure in the Independent in 
istry. One of the most popular men 
the field, he had hosts of friends, 


even today when he tele- 


as he did last Octo- 


visits 


* conventions 


n Chicago—he is greeted with real 


ection by the old-timers who have 
t torgotten his loyal work in other 
fars. Mr. MacMeal was the author 


‘he Story of Independent Teleph- 
in 1934, which 
a ion. 


had a large cir- 
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i. 3. StULio 
Secretary and 
Western Manager 


The 


also 


title pages through the years 
record as 
Franklin H. 
E. Babcock, 
Mr. 


those 


subsequent editors: 
R. V. Holbrook, H. 
Stanley R. 
memory IS 


the 


Reed, 
and Edwards. 
Edwards’ revered by 


who valued friendship of a 
sterling character. 


The 


Reno, affectionately 


present staff is led by Ralph C 


and better known 


as “Pete” Reno, who has become a pop 
figure at 


ilar tele 


phone conventions where his addresses 


state and national 


are important features on their 


1948 


pro 
grams. In he served as president 


Independent Telephone Pioneer 
with Mr. 


Washington edito1 


Assn. Associated 
Francis X. Welch, 


whose weekly 


Reno are 
column from the national 


capital is conceded to be one of the 


best from that vital news vantage 
editor, 
whose practical department is a ““must”’ 
for all men; and Mayme Work 


man, traffic editor, whose contributions 


point; Ray Blain, technical 


plant 


sparkle in “The Operator’s Corner.” 


During Mr. 
the 
William H. Graffis, vice president and 


MacMeal’s 


writer, his 


management, 


besides associates were 


advertising manager, who was. sue 
ceeded by John R. Hastie. Herb Graffis 
(now a columnist on the Chicago Sun 
Times) Graffis 
attached to the TELEPHONY 


early 


and Joseph also 


staff in the 


were 


years. 


In 1921, H. D. Jr., joined the 
staff, succeeding John R. Hastie as ad 


Fargo, 


vertising manager, and became presi 


dent of Telephony 
1941. In 1939, 


western 


Publishing Corp. in 
Albert J. 
advertising 


Stults, became 
manager, and is 
now secretary of Telephony Publishing 
Corp. To complete the official record, it 
may be added that H. D. Fargo, Jr., is 


president of the company; R. C. Reno 


R. C. RENO 
Vice President 
and Editor 


is vice president and editor, and H. D. 


Fargo is vice president and treasurer. 


A third generation of the Fargo 
clan began work for TELEPHONY Dec. 1, 
1950—Dan S. Fargo, eldest of three 


sons of H. D. There 
doubtless many examples of three gen 
the field, but, 


few where all 


Fargo, Jr. are 


erations in telephone 


perhaps, very cases 


are 


active at the same time. 


Many changes have taken place in 
the last half century, as evidenced by 
the fact that today TELEPHONY com 
prises the following journals: The Tele 
phone (1880), American Telephone 


Waves 
Weekly 
(1909), 


Journal (1890), Sound (1900), 


(1907), 
Telephone 


Securities 
Weekly 


(1893), American Telephone 


Telephone 
Telephone 
Magazine 


(1890) and Victor Telephone Journal 
(1898). 

Zack in the pioneer days the tele 
phone industry had to. start from 


scratch, not only the manufacturers and 


the operating companies, but also the 


telephone journals that were trying to 
help all branches of the infant business 
to establish itself on a sound basis. All 


the factors of the industry were feeling 


their way. For several years TELEPH 
ONY found it necessary to conduct a 
prize article contest to build up a list 


of cont ributors, to encourage writers on 
telephone topics and to extend research 
on various phases of the service. 

Max W. Zabel was the patent editor. 
(He is still in patent law 
Chicago.) A. H. MeMillan legal 
editor. James C. Kelsey, of the staff of 
Purdue 


practice in 


was 


University, was financial edi 
tor—later he with the 
Kellogg Switchboard & Supply Co. A) 
thur Smith, the engi 
neering faculty of Purdue University, 


2! 


was associated 


Bessey also of 














wrote the “History of the Automatic 
Telephone.” 

While the battle against Big Busi- 
ness raged in Washington, Paul Latzke 
wrote a series of articles for Success 
entitled “A Fight 
which accused the 
an unusually wicked monopoly. 
(1908) this 
effective grist to 


Magazine with 
Bell 


In those 


an 
Octopus,” 


as 


days was welcome and 


the anti-trust cam- 


paign, so TELEPHONY reprinted the 
series, and subsequently published it in 
book form, and distributed a half mil- 
lion copies for Independent companies 
to circulate in their local territories. 
That was back in the days when the 
Bell was charging that “Duplication of 
plants is a waste to the investor,” and 
the Independents, in rebuttal, were re- 
plying that ‘Duplication of charges is 


The 
destructive competiti 
between the 
made at the beginning oft 
second the century. 

Illinois telephone convention, Fra: 


a waste to the subscriber.” 


from 
cooperation 


move 
two oe 


was 


decade of 


Woods, president of the national 
ciation, told his Independent audi 
“The day of destructive competiti 
the telephone business is nearly « 


irst 
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Telephone trade journals heve played an essential role in the development and progress of the telephone industry dow? 


through the years. TELEPHONY is the oldest of the present magazines. 


lished in January, 1901, this publication was very much “on the firing line" during a greater part of the early strugg 
Independent telephony and took the lead in the movement to cement the Independent interests into one national assoc 
through which they could protect their interests. While TELEPHONY was founded in 1900, its first predecessor was 


lished in 1880. The above photograph shows the front covers of the eight early publications 


indirect mergers, TELEPHONY comprises. 


zine, 1893; Victor Telephone Journal, 1898; American Telephone, 
1900; Telephone Securities Weekly, 
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which, through direci 


Years in which they were founded are: The Telephone, 1880; Telephone 


1899; American Telephone Journal, 
1907; Telephone Weekly, 


1899; Sound V 
1909 


TELEPH 


Being established in 1900, with its first issue pub 


»s of 
ition 
tab- 
and 
aga 
aves, 





NY | 


We 
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We are going to have an era of con- 
str: etive competition.” 


t long afterwards the famous 
“Committee of Seven,” led by Mr. 
Woods and Theodore Gary, instituted 


the negotiations with the Bell leaders 
which led to the 
ment and the 


Kingsbury Commit- 


Hall 


Memorandum, 


which, in turn, led to more amicable 
relations. It was in 1913 that the 
Kingsbury agreement was_ reached, 


providing for the Bell to dispose of its 
Western Union Telegraph 
Co., and promising Washington not to 


interest in 


acquire any competing telephone prop- 
erty, furnish connections to 
Independent companies. The Hall mem- 
orandum 1922, reaffirming 
the agreement between the two groups, 
which read to the Independent 
Vice President 
Ek. K. Hall, of the American Telephone 
& Telegraph Co. 


and to 
followed in 


Was 


national convention by 


The fact that Washington authorities 


were agitating for government owner- 
ship of telephone lines at the time had 
considerable to do the the 
for neither 


control of 


with two 
groups getting together, 


side desired to surrender 


This 


within a 


its business. 


for 


was for- 
the 
United States was in the war, the gov- 
took the and it 
required the united efforts of both the 
Independents and the Bell to 
their The ghost of 
ownership still 


probably 


tunate, few years 


ernment over lines, 
recover 
control. govern- 
the tele- 
industry occasionally, but both 

sel] stand 
shoulder to the 


haunts 
phone 
groups 


and Independents 


shoulder in opposing 


dea. The growth of telephone service 
n the United States under private op- 
eration compared to the service in 
foreign countries where the lines are 
government owned, is an effective ar- 
gument. 

However, even after the truce be- 
tween the Bell and Independents, fol- 
owing the agreements between the two 
groups, the fight had been too fierce 


completely forgotten, and in sub- 


there 


sequent years were frequent 
squabbles, mainly due to the desire 
f Bell subsidiary companies to acquire 
successful Independent exchanges in 
their territories. 


It was the official duty of loyal Inde- 


pendent associations to prevent such 


transfers, and demand and insist on 
the flfillment of the agreement which 
lorbe le either group to buy a compet- 
ng olant. There was always close 
Coop ration between TELEPHONY and 
he . ssociations on this important is- 
sue. They had a common cause—the 
pres’ -vation of the Independent indus- 
try. tn later years an understanding 


Was yveached 
acd id 


whereby if one group 


a competing exchange, it 
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A Message from Telephony’s Founder 











> 


tame * 


HARRY BERNARD MacMEAL, founder of 


TELEPHONY, now 81 years old, 
is an honored resident of Grand Rapids, Mich., where he has lived since he 
retired as sales manager of the Runzel Cord & Wire Co., Chicago, a few years ago. 


In a message he writes: 


“It is a real pleasure to congratulate TELEPHONY on completing 50 years 


of continued and unswerving service to the telephone industry. 


“The loyalty and devotion to an ideal demonstrated by your journal has 


been carried on through the years in a way which justifies the faith of the writer 


in the early days, when the going was often difficult. At that time we pledged 


our allegiance to Independent telephony, and its best interests were always 


foremost in our plans. 


“The writer founded TELEPHONY Jan. 1, 1901, and in the 50 years the journal 


has had only two publishers—the writer, for the first 20 years, and H. D. Fargo 


for the past 30 years, and may I express the hope, for many more years to come. 


When he retires the mantle will fall to his son, H. D. Jr. 


“T wish to add the belief that both the present and future management will 
be imbued with determination to safeguard and advance the best interests of the 


industry it represents. It has been a splendid half century of work, reward, 


friendship and progress. 


“IT want to join TELEPHONY’S staff in thanking its loyal readers and adver- 


tisers who have been helpful in TELEPHONY’S success. To the 


Independent telephone group I want to express my sincere appreciation and wish 


every one in 


them a Happy New Year.” 


Photo, Courtesy Grand Rapids Herald 
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TOP PHOTO: TELEPHONY's headquarters at the 
1902 convention of the Interstate Independent 
Telephone Association. H. B. MacMEAL, founder 
of the publication, is at the extreme right. 
CENTER PHOTO: Convention room of AMERI- 
CAN TELEPHONE JOURNAL, one of TELEPH- 
ONY's predecessors. BOTTOM PHOTO: Conven- 
tion headquarters of WESTERN ELECTRICIAN, 
early telephone magazine. 
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should relinquish an equal number of 
stations. This necessitated many con- 
ferences between Bell and Independent 
leaders, and gradually led to more 
complete harmony and a _ realization 
that both camps could profitably co- 
operate in improving and _ protecting 
the nation’s telephone service. 

Naturally, it has always been TE- 
LEPHONY’s purpose to support these 
efforts. While the fighting competition 
was ablaze, the emphasis was devoted 
to magnifying the Independent cause; 
and when the two belligerents showed 
signs of meeting on neutral ground, 
for the welfare of the whole industry, 
there was still a jealous care that the 
“big boys” in Wall Street didn’t get 
the better of the middle west. World 
War I brought an interruption. As 
related, the federal government took 
over the telephone and telegraph lines, 
and when the time came to urge their 
return to their owners, it was con- 
ceded that it was the political influence 
of the middle west that counted most 
effectively. The politicians in Wash- 
ington were more anxious to please the 
thousands of Independents in the small 
towns than to listen to big capital 
naturally enough—and as _ both tele- 
phone groups united in asking for 
government release they got it without 
much loss of time. 

Even aside from government inter- 
vention to control communications, the 
World Wars, of course, greatly in- 
creased the strain on all branches of 
the telephone industry. War shortages 
of strategic materials like copper, steel, 
aluminum and nickel hampered the 
manufacturers and slowed up develop- 
ment so that most companies soon had 
a long list of unfilled orders for service. 

Likewise, thousands of telephone 
workers were called to join the armed 
services, which depleted the operating 
companies’ staffs, adding to their diffi- 
culties. The United States Signal Corps, 


for instance, required the technical 


advice and efforts of many telephone 


men who responded and rendered in- 
dispensable cooperation, both over-seas 
and within our own borders. When 
they returned, the Independent tele- 
phone associations at TELEPHONY’s 
suggestion—organized a movement to 
see that their former company 
were waiting for them. 


jobs 


(Please turn to page 48) 
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eee RECALLS THAT — 


Rochester, N. Y., is largest city 
served by an Independent company 





EMINISCENT of TELEPH¢ NY - half century The first chief opera- 
ai . . tor of the R 

of service is the paralleling outstanding career >" oe — 

; 7 : Telephone Corp. in 

of the Rochester (N. Y.) Telephone Corp. “The action. 

company never hoped to secure more than 3,000 

subscribers.” That’s the way TELEPHONY put it 

in June, 1901. It referred to the first impetus of 

the Rochester company’s up-the-ladder climb. 





To say the least, performance exceeded expecta- 
tions. Of the 14 cities in the United States having * 
over 30,000 population served by non-Bell com- 















panies, the company bears the distinction of serv- 
ing the largest. 


After erecting an especially designed building in 
~ = = 


1899 to house a 36-position switchboard, things 

| t 7 S The a we f —<o in There's nothing like a 
vegan to happen. ve parade of marching tele-  gnery to make sur- 
phones in Rochester started in May, 1900, with roundings more pleas- 
ant—even the super- 
vising operator had 
telephones doubled and redoubled. Now they ex- one in the early days. 


ceed the 180,000 mark. 


1.800 — that’s when service started. Since then 
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»vations like this 36-position 

¢ mmon energy’ board installed 

at Nochester in 1900 raised the cur- 
tain on service betterment. 
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Cleveland. Oo, Jan. 10. 1902. 


Chambers & MoMesl, 


Manhattan Bldg.» chicago. 


Gent lemen -— 
your jetter of gan, 5th wag duly received and later 


I received your eplendid Magazine, oT ELEPHONY” I mest 8aY thet 


I am very mucn gratified with your first effort. and can 84y that 
from the plans, 88 I nave gathered them, of carry ing on this 
Journal you will succeed peyond your fonaest nopes. 


I shall ve giad always to assist you in any way possible 


4n your efforts. 


yours truly» i. 
JM T.-L. 
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Ladling the i 
punch highlighted many a teleph 
one convention 


scene in the early days 


* 


TELEPHONY was 10 days 
old when this congratulo- 
tory message of Jan. 10 
1901 was received from 
"The Independent Tele. 
phone Association of the 
United States of 


ica."* 


Amer- 
it marked the be- 
ginning of a 50-year span 


of mutuality. 
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Delegates to fifth annual convention of the Independent Telephone Association of the United States of America, held in Buffalo, 
N. Y., June 11 to 13, 1901. 








A HALF CENTURY OF 


By FRANCIS X. WELCH 
TELEPHONY's Washington Editor 


HE history and evolution of the 

periodical magazine, as_ distin- 

guished from irregular publications 
such as books and pamphlets, teaches 
us a great deal about the changing 
tastes and standards of the human 
race. It seems to be agreed that the 
very first experiment in periodical lit- 
erature was made in France in 1665, 
nearly two centuries after the inven- 
tion of press printing with movable 
type. 

This pioneer of all magazines was 
the Journal des Scavans. The French 
genius who hit upon this idea was Denys 
de Sallo who frankly stated that the 
purpose of his literary invention was 
to serve those people “who are either 
too busy or too lazy to read books 
their entirety.’ 


n 
’ The first magazine was 
largely in the nature of reviews and 
digests of contemporaneous books. But 
the idea of a short-cut to knowledge 
caught on very quickly with the 
French, and the venerable Journal has 
been published with only a_ short 
break during the French Revolution 
continuously ever since. The magazine 
form was soon imitated in England, 
Germany, and other European coun- 
tries. 

The extension of the magazine idea 
to a special group of reader interest, 
such as members of a particular trade 
or profession, followed almost as a 
matter of course. Here again France 
led the list with the launching of the 
first law journal in 1672, and the first 
medical journal in 1679. 

The American history of magazine 
beginnings shows an_ interesting pe 
culiarity. This was the strong trend 
to local er regional publications. In 
our own colonial times, every town or 
city wanted to get out its own publi- 
cation, managed and edited by the 
local literary lights. (Needless to say, 
the casualty list ran about as high as 
the birth rate.) It was probably for 
this reason that a truly important 
American magazine did not emerge un- 
til 1815, and even that had a very 
heavy regional flavor. It was the dis- 
tinguished North American Review, 
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Progress Jn Jelophony, 


An appraisal, in retrospect, of the importance and value of 

trade and business publications, in general; and a salute to the 

unique position occupied by TELEPHONY, The Journal of the 
Telephone Industry, as it passes its 50th milestone. 


which continued for so many years azines, particularly magazines of 
at the top of the list of American’ eral interest? Why is it that ; 
periodicals. (This writer anticipates stay around for 50 years? And of 
that that last statement may invite which have lasted that long, whi 
controversy from the devotees of a lead been the secret of their staying } 
ing contemporary weekly which claims It is an interestine commenta 
lineal descendancy from sSenjamin the changing taste of magazine r 
Franklin’s short-lived Philadelphia ex that even the most successfu 


periment as early as 1741; but like’ gines in the 


other localized 18th century ventures, tendeney to wax and wan 


they failed to survive their own grow larity. Where are the magazine: 
ing pains.) thrilled our fathers and gran 
Trade and business publications, in at the turn of the century? Wha 


the present-day sense of the term, happened to that tribe of “muck 


came on the American scene much Steffens, Tarbell, Baker and 
later. The very first magazine devoted who made old MeClure’s Maya 
entirely to one line of business 01 popular sensation in the first dec: 
industry (excluding the law and medi TELEPHONY’s life? And afte) 
cal periodicals) was the America War I, remember how the thu: 
Railway Journal, published in New voice of H. bis Mencke) used ( 
York in 1830, since discontinued. The some American readers sit on the 
earliest trade publication which is still step waiting for the postman to 
in existence is the Dry Goods Econo the old American Mereury ma 
mist, begun in 1846. There are two These individual writers. wv 
other hale and hearty industrial pub exception of Mencken, have pa 


lications which have lived on to mark _ their reward. and so have a vreat 


their centennial anniversaries Shoe of the magazines of their haley 
and Leather Reporter and the well A few still go on publishin 
known and highly respected Iron Age, — shell of former gvlorv. But. the 


journal of the steel industry. truth is that the public appetite 


Since the telephone was not invented and turned to 


something else 
until 1876, it would be manifestly im firebrands of the early centur 
possible for a telephone magazine to the mad-cap twenties wer i 
show as many service stripes as some saders, of one sort or anothet \ 
of these old-timers. But compared with the mortality rate among crusai 
other industrial magazines there are always pretty high in the publ 
relatively few which exist today show- _ field. 
ing a greater age than TELEPHONY. It was not that these writ 
Out of more than 600 of such publi magazines lost their touch or a 
cations listed in N. W. Ayer’s Diree Mencken, the sage of Baltinx 


tery, which could be classified as truly still writing better than he e\ 


national in scope, less than three dozen 


but in a different medium whi " 
contemporaries have passed a half cen one dav place him among our zrea 
tury of continuous publication. men of Lathan He, at least, | 
So much for a brief historical back- good sense to realize that the g 
ground in the magazine publication ful sareasms he used to aim the 
field. What conclusions can be drawn hypocrisy of prohibition passe ov! 
from the fairly heavy turnover in mag- with repeal. Other torch-bearin: 


TELEPH ONY 











ers 
T10! 
ma! 
rea 
mec 


JAN 


<s to 


es, has 


suutcher 


who built 


f that 
belittling the American business- 


era up reputa- 


as a “Babbitt,” have failed to 
e that the long its 
ing, and they still labor the dead 


act has lost 


veral of the early crusading’ mag- 


s are still publishing such stuff 
subsidies from 
Sut 


heir hold on the popular imagina- 


liberal con- 


philanthropists. they have 


and, in this day and age, sound 
tiresome scolds fighting the bat- 
if some long forgotten wars. One 
magazine, founded a century ago 


bolitionists to help free the Negro 


turned into a ranting radi- 


paper weekly, flirting with 


w—a full circle from anti-slavery 
O slavery, as it were. No need to 
the role of many once powerful 
zines Which have folded within 
wn memories. There were dozens 
em. Re quiescant in pace ! 

ere are other reasons to explain 
eavy casualty list in the magazine 


ry} 1 " 
rhe large turnover is not entirely 


» changing public tastes for social 


«a | veto? < * imn| heea " 
iCal eTorms, O Simptiyv because 
Oo 1 + ) ; +} ) t he : 
{ questions OT Lie moment lave 
settled, one Vay or the other, 
¢ the zealots tl nothing fur 
Wi 
o say. Mechanical style and for 


nave had a lot to do wit] the 


Dirt! ate an¢ deat! rate of 
cals. In 1935, Life magazine 
ed the first large pictorial ven 
followed by scores of imitators. 


climbed to 
Digest, 


vorue 


has 


Since 
million. Reade? 


started the 


Itated 


summaries and condensa- 


and now serves an astronomica! 


ship of more than 


nine million! 


people thought at the time that 


brand 


as a new idea; but we 
een that the French had it back 
yt) 


it would be a brave prophet who 


award the palm of permanent 
the 


Who 


televisio1 


rity to eithe picture maga- 


tell 
will] 


the what 


do” 
the 


digest. 


Cal 
novations as 


years Trom now 


perhaps 


will become a bit wearv of too 


pictures and turn to some solid 


matter, lest the art of reading 


And 


entire 


a lost pleasure. the cheap 


editions ot books is al 


showing signs of 


irket 


cutting into 


for summaries and digests. 


he specialized industrial field, a 


ne continues to exist as long as 


es the best interests of the entire 


That 


und bit pompous, but it is really 


y to which it is dedicated. 


ichstone of suecess, or failure, 
the trade papers. 


f the 


Checking over 


“eorpses” of industrial 


have died and_ be- 


ARY 13, 1951 


nes which 


ae 
Wet Stean- EL fC rAiotan 


Fifty years ago trolley wires put the jinx 


squecks, 


embalmed i! the stack 


of the 


come musty 


Congressional Library, 


files 


this writer found three different classes 


of mortalities: (1) Those in which the 
ndustry itself languished or folded up 

such as the horse and buggy trades 
if grandpa’s day; (2) those which 
faltered for lack of skill, such as poo) 
editing or failure to make good staff 


replacements of those who died or re 
tired: (3) failure 
rood of the 


of silent 


to follow the general 
such as a number 


died 


talking 


industry 


film magazines which 
fighting against the spread of 
pictures. 

By far the 
death” could be found in the third class. 


like 


recurring 


most frequent “cause of 


Industries, people, are bound to 


have internal and 


crises 


feuds and schisms. Under such circum 


stances, trade which turned 


off at a 


magazines 


tangent, in support of one 0) 


another segment of their chosen indus- 


try, and failed to keep their editorial 


eye firmly fixed on the broad general! 
interest of the industry—as an indu 
try—very often ended up in the obitu 
aries. 


That 


in this 


real 
1 


why 


brings us to the reason, 
TELEPH 
ONY, on its 50th birthday, is still doing 
the old 
than evel 


the 


writer’s opinion, 


business at stand, bigge. 


better 


same 
strongly 
thou 
the 


and and 


entrenched in favor of its 


sands of friends and readers in 


telephone industry. 
Glancing back 
TELEPHONY, 


over past issues of 


iong before this writer 
ever came on the scene, one is tempted 
to quote from sharp letters and spirited 
discussions of former years. 


Let 


Sut kindly 


discretion says “no”. the dead 


on telephone 





service. But the citizenry forgot the 


hums and ham-frying noises amid the gay exhilaration of trolley parties. 


past bury its dead and trouble not the 


vhosts of arguments long since settled 
and forgotten 

Suffice to say, there were times du} 
ing the past years when the tempta 
tion was strong for TELEPHONY to 


preach this particular crusade, or picl 


up that particular torch of special in 
terest. Invariably, TELEPHONY avoided 
the pitfalls of factionalism and zealotry 
the 


j ‘ 
course of aevo 


the 


by following fixed 


tion to thre hest ntere f ot tele 


phone Indu tru as a whole. 


There were times years ago when some 
the 
Independents 


persons were so worked about 
battles 
sell System that they hotly re 
talk of 


among 


up 
bygone between 
and the 
ected all compromise 01 com- 
TELEPHONY the 


first to see the danger to the telephone 


promise, Was 


industry, as a whole, in it being divided 


by internal feuds. Its record shows 
that it welcomed the Kingsbury Com- 
mitment and other negotiations which 


led to a stabilized telephone industry 


instead of a divided one. 
A whole new generation of telephone 


people has grown up since this issue 


was decided. To these youngel people, 
relations be 
Bell 


are taken for granted. Recollection of the 


cordial and cooperative 


tween Independent and companies 


ancient arguments sounds as strange 


in their ears as some of Billy Bryan’s 


old speeches about free silver. But the 
old-timers in the industry will recall 
occasions when it was threatened with 
long and lasting dissension, if the 
counsel of those who would not com 
promise had been followed. It would 


possible, 
(Pl (se 


have been perhaps, for 


turn to page 59) 
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Toll Room—Chicago 
Telephone Co. in 
1902 — Pioneers’ 
Historical Collec- 
tion, Theodore N. 
Vail Chapter. 
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Joliet, Ill., switchboard of the 
Interstate Independent  Tele- 


phone & Telegraph Co.—re 


secures na veo aS 


produced from November, 1904 
TELEPHONY. 
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La Crosse (Wis.) 
Telephone Co.—re- 
produced from July, 
1901 TELEPHONY. 
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La Fayette (Ind.) 
Telephone Co.—re- 
produced from Aug- 
ust, 1901 TELEPHONY. 
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Springfield, IlIl., 
Switchboard of the 
Interstate Independ- 
ent Te ephone & Tele- 
grar Co.—re- 
Pro ced from 
Nove mber, 1904 
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E ARE honored in dedicating 
“The Operator’s Corner” to 
pay tribute to TELEPHONY and 

its staff on the publication’s 50th anni- 

versary for its valued service these 
past 50 years to traffic people through- 
out the nation and in foreign countries, 
as well as to those in all other branches 
of telephone work. 
On behalf of all 


women who, for 


traffic men and 


many years, have 
found information 
the weekly 
extend 


and 


and inspiration in 
issues of TELEPHONY, we 
congratulations, 

appreciation for the 
been 


best wishes, 
benefits we 
have privileged to enjoy these 
many years. 

For many traffic people, TELEPHONY 
is their only source of information- 
their only medium of keeping informed 
regarding new trends in traffic, im- 
proved operating methods and equip- 
ment. In these small isolated’ ex- 
changes, TELEPHONY is as welcome as 
the flowers in May. It is the link that 
keeps them in touch with activities in 
other central and with traffic 
employes in these exchanges. 


offices 
TELEPHONY is a familiar sight in 
most of the traffic departments as it is 
in every department of 
telephone companies. 


other most 
Chief operators, 
and managers 
arrival and, in 
many instances, find the solution to a 
troublesome traffic problem in the trade 
journal. How frequently the writer has 
been told: “As TELEPHONY 
arrives, we thumb through its pages to 
find the traffic article that 
so helpful!” adding, “When there is 
no traffic article, we are always dis- 
appointed.” 

The function of the 
dustry consists of 


supervisors, operators, 


look forward to _ its 


soon as 


is always 


telephone in- 
rendering a_ vital, 
indispensable. communication service to 
the nation and to the world at large, 
in time of peace and in time of conflict. 
Likewise, TELEPHONY is a service pub- 
lication, dispensing pertinent informa- 
tion to employes in all departments 

management, plant, traffic 
counting—throughout the 
are responsible for 


and ac- 
nation who 
maintaining the 
highest standard of telephone service. 
The responsibilities of the 
industry and 


32 


telephone 
its traffic employes are 
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TELEPHONY and, 


to be deprived of the help and inspira- 


related with 


closely 


tion we obtain from the weekly issues 
ot this trade journal would place us in 
the category of an isolationist who is 
oblivious of the progress and develop- 
ment taking place, content to go along 
the same old way, year in and year out. 

TELEPHONY keeps pace with progress. 
Its representatives cover all state and 
national telephone conventions and the 
proceedings of these meetings are re- 
ported in the trade journal. At these 
conferences, traffic 
and 
problems of the 


well-informed 
their 


peo- 
ple express ideas 
the traffic 


traffic 


expound 
day. All 
people are not privileged to 
attend these conferences but on 


of TELEPHONY 


pages 
read the 
addresses made by traffic experts, thus 


they may 
assimilating the information conveyed 
at these meetings. 

Inspiration, found in 
articles relating unusual achievements 
of operators traffic people 
who, by their heroic action, may have 
life, or and 
instances where traffic employes have 
gone beyond the call of duty to aid a 
customer in 


too, may be 


and other 


saved a several lives, 


distress. Being informed 
of these experiences has a tendency to 
create a desire for an opportunity to 


do likewise. 


Humorous anecdotes are als 


lished which result in a “good la 


something we are sadly in _ nee 
these days. 

To render faithful service 
period of 50 years is a rema? 


achievement in the life of an indi 
or in any line of endeavor, partic 
rendered is 


when the service 


industry so vital to the natio 
telephone industry. 

It would be a t 
relate the 


LEPHONY 


stupendous 
many instances whe 
rendered outstanding 
ice to chief operators, supervisor 


erators, and other traffic em} 
throughout the during the 
The record of the i" 


itself. Its authenticity 


nation 
00 years. 
speaks for 
well be a matter of pride. 


Speaking for traffic people whi 


enjoyed and have been benefit 
TELEPHONY, we express our ap} 
tion on this happy occasion of 


50th anniversary, and extend ou) 


gratulations for your achieve 
May we also express the hope that 
and our successors in the traffic de} 
ment of the telephone industry, 

continue to enjoy the privilege of rea 
ing your weekly publication, “TI 
Journal of 


TELEPHONY. 


the Telephone Indust 





A typical general office scene in 1901 as pictured in the September, 1901, issue of TELEP’ONY 
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W.: SHARE with you the great pride you must feel in 
having served Independent Telephony for half a century. For 
during those same fifty years, it has been our privilege to present 
to the telephone industry, through the pages of ''Telephony"’, 
an unbroken record of progress in the development of the 


Strowger Automatic telephone system. 


Strowger Automatic equipment, like ''Telephony"’, has met 
the test of time and the challenge of constantly changing 
conditions. That Strowger Automatic is being installed today 
at a greater rate than ever before in our history confirms the 
judgment of the hundreds of pioneers whose records of courage, 
foresight and determination have so often illuminated the pages 


of your journal. 


We are happy to join with your many other friends in 


extending sincere wishes for continued success. 


AUTOMATIC < ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director'’ for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: international Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 
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|. | A TELEPHONE COMPANY TOOK IN WASHING | | : 

By W. S. POSTON | ue va 

Many Other Strange Things Happened, Too, When Bell and Independents | act 

aw = Locked Horns Back in the Competitive Era Days | Phe 














Law 
p 
ID you ever hear of a telephone localities where Bell and Independent and washing dirty clothes. An . 
company taking in washing? Well, companies operated without competi completing the job, too, Central | i 
one did! My, my... the things tion.) ers strayed from the switchboard 
they did! In verifying the incident, L. R. Wit- enough to wrap whitened garments 
Strikingly indicative of the scene temire, present general manager of linens into neat packages and deliv Be 
confronting newborn TELEPHONY were the Mansfield (Ohio) Telephone Co. them promptly to waiting housew 
the “things they did’—the dirty digs (Which now also operates exchanges at : ce 
of the competitive days. Irrespective Adario, Belleville, Butler, Lexington —— ™ Loundries? 
of the harmonious Independent-Bell and Shiloh, Ohio) stated that it hap- S. N. Ford, president of the M 
relationship of the past quarter of a pened at Mansfield a few years after field Telephone Co. (Independent) 1 N 
century, it may be told in all candor he started his telephone career in the time of incorporation of the 
that back in those days almost any- 1902. “It’s most unusual to hear of a pany in 1898 until his death in 193 tor 
thing could happen aul an , telephone company operating a board a am the saddle at the time. Glee se 
Yes, it can be truthfully said, each that is, a washboard— but oT ad, 7 a aigpeind ee ee es 
took a keen delight in twisting i See ages wager snstigacel — Meaney 
éthet’a tell. When competition boiled, laughed the veteran of 49 years of Sweating it out on the other si 
Independent and Bell interests blew saree ~ —, nes See en ere 
their tops and somebody was in hot Accompanied by much whispering and 't @ dirty trick. Nevertheless, In 
water. The idea was to get the other Mysterious back fence gossip—what directory was clean out of laundr; \ 
fellow over a barrel. That’s what they happened, to speak frankly, caused a listings and that’s where the rub ge 
did too, except in one instance a wash mild wave of hysteria. Handbills = ' ey 
tub served, instead of the proverbial flooded the town. In the hubbub of If you didn’t have one of Mr. F 
cask. excitement, signs screamed from road telephones and wanted to call u St 
A few vears after TELEPHONY’s in- side billboards and newspapers carried laundry, you could go fly a kite « ¢ 
ception there were some 15,000 places the news. The Central Union Tele —— ee en seer * 
in the United States where two or phone Co. (Bell) at Mansfield had militantly herded into two camps vett 
more companies overlapped in_ fur- donned a mother hubbard, borrowed a boastful ones whe could telephone law rut 
nishing local telephone service and _ it wash tub and whipped up a lather of T] 
one ot cme of theses betatities where suds. it wasn't difficult to locate the Central Union Da 
: ae 
the “washing” incident took place. (In The company rented wagons. It et Masi Pati Pegg cog ie 
addition, there were also 40,000 othe) gave service with a smile, collecting —the exchange was directly beneath He 
he 
What! No Laundries? we 
Sse 
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drics and squawking ones who couldn’t. 
Ho. ever, both camps gladdened when 
Cen ral Union started its laundry ven- 
tur’. Housewives struggling with fam- 
ily budgets were overcome with carni- 
val ke jubilation when Central Union’s 
brought 


lower laundry 


washing red 


action 
The price for 


prices. 
flannel 
inderwear was a bargain if there ever 
vas one. 


Laundry Service DeLuxe 
Public relation experts of the period 


e unanimous in the belief that 
ashing dirty linen in full view of 
ome folks was a striking example of 


ow telephone companies shouldn’t be- 
ave. But that made no difference. The 


Bell people were not inclined to call it 
They were getting along quite 
cely. A nearby laundry at Bucyrus, 


doing the job for them, was giv- 
ng bang-up service. 


Naturally the boys on the Independ 


t side were a bit contrary, too. They 
stood pat and were getting quite a 
uckle out of taking the Bell crowd 
the cleaners. The fight looked as 
might develop into one of those 

ing affairs. It would have too, 

the Mansfield laundrymen hadn't 


imped the traces. 


Ca ight between the competitive bar- 


age laid down by the war-minded pur- 
eyors of telephone service, the Mans 
field laundry business contracted a bad 
ase of jitters. What would happen if 
sucyrus 


Mansfield? 
of the 


e cut-rate laundry decided 


“What 


deal, anyway?” 


move to are we 


retting out they 


frun bled. 


These disturbing stirred 
p alarming fears, and then buck fever 
set in. Fearful, they went into a hud 


1] Mr. Ford. After the 


thoughts 


le with 
the Mansfield Telephone Co. 
furnish 


confab, 
refused to 
indemnify them for 
Mansfield 


bonds to 


isses. So laundrymen or- 





> &. 


dered back 


And 


their Bell telephones. 


that washed up the 


whole affair. 
Too Much Competition 

Escapades such as the laundry affai 
are not surprising, considering the po- 
tentialities of 15,000 competitive points 
including 1,200 places where there were 
at least The Inde- 


modestly 


three companies. 


pendent movement started 
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FORD 


enough when Bell 


1894. 


patents expired in 
But by the time TELEPHONY ar- 
rived on the scene seven years later, it 


had gained great momentum through 


out the entire nation. 


sut in Central Union territory (most 
of Illinois, Indiana and Ohio), referred 
to by many telephone historians as the 


birthplace of Independent telephony, 


was where the movement made greatest 


headway. Small towns and rural areas 


without telephones were quickly gob 


bled up and_= soon 


Independent ex- 


changes sprang up in larger cities 


where Central Union operated ex 


changes. 
In this hotly contested area, Central 


Union led a_ hectic existence during 
life (1883-1920), 


but its last few years were the hardest. 


most of its 37-year 
It was then, Central Union, debilitated 


by competition and inadequate rates, 


was forced into receivership. 
1920 


The end 


came in and its properties were 
with 


other Bell operating properties to form 


dismembered and _ consolidated 


the Illinois, Indiana and Ohio Bell 
telephone companies. $y that time, 
telephone rivalry was on the wane. 


the 


constituted an 


But previous quarter of a century 


era of intensified com 


petition. 
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A Battle For Telephones 

Early readers of TELEPHONY will re- 
call the battle at Indianapolis, too. A 
competing Independent company was 
organized there in 1897 and within a 
few years Central Union and the Indi- 
anapolis Telephone Co., both in the 
red, were slugging it out. 

Telephone users were getting hot 
under the collar, too—folks were pay- 
ing for two telephones instead of one, 
and to remedy this, a merchants’ asso- 
ciation trotted out a plan to unify serv- 
ice. It seemed like an excellent idea, but 
somewhere along the line the plan got 
off the track—at least Central Union 
thought so. With the exodus of Bell 
telephones from stores and _ offices, it 
was obvious that the survivor would 
not be that company. 

The heat was on and celluloid collars 
wilted under the strain, as a serious 
climax came to a boil. The boys in the 
Zell camp looked as if they were 
in for a terrific jolt. The steaming hot 
potato, after being juggled by numer- 
ous members of the supporting cast, 
landed squarely in the lap of Louis G. 
Richardson, president, who promptly 





structure to be owned by Central Union, 
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his general 


Statistics Prove Point 


chased in Indianapolis? 


dered Mr. Hill. 


them Central 


| OB NTRAL JUNMOK TELEPHOAE COMPAR’ S TERA TORY 


a 
3 


Tati one 


g 


i) 


¢ 


3 


= 
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manager, the telephones found their way }b ck 
to their former locations. 


A Telephone Mystery at Quincy 


home institu- Another typical example of the 
and manage-  canery of the period was—who ord: ed 
ment, said the Independent company. the telephones out of the Quincey, ll, 


It had a home-loving appeal difficult to goyyt house? Without knowing exa 


how it happened, Bell telephone 


that too,” said court house offices mysteriously 


flight overnight. 


Richardson agreed. Do some figuring. In this instance, when explanations 
3e , » j ’ 

sell people in In- were sought, those who knew the 
dianapolis. Figure the amount of wages swers looked dumb, shrugged 


do our em- _— shoulders and winked. The play ac 
they pay for was only a passing incident in 


supplies, groceries and dry goods pur-  belligerenecy of the moment whet é 
How does this Quincy Home Telephone Co. and 


tral Union were battling one anot 


newspapers, or 
Lay claim in those ads Telephones Need Doctors 


to say that we, at least, have some right Reminiscent of the days foll 
Take these TELEPHONY’s inception is a drat 

merchants association climax of a competitive scene e! 

Union can come in Canton, Ohio. It illustrates ho 


pretty near buying everything it and discord and strife between public 
its people consumed in outside markets, ants can cast ominous shadows of 
and ship it to Indianapolis. Hill’s pub- over a city. The sequence involv 


soon most of plight of severai hundred perturb 






FELEPHOME STATION IN 


tween at Qap or Excu Yam 
jest - 19}6 








When TELEPHONY was born, this Indianapolis remodeled edifice 
was the acme of telephone building elegance. It was the first 
a forerunner of the 


Indiana Bell Telephone Co. 
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This old chart (telephones in Central Union territory), indicot ve of 
the national trend, graphically depicts the upsurge of the Indep. dent 


movement following the expiration of Bell patents in 1894 
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Inany case of Sudden Illness 





When loss of Time may mean loss 
of Life 





Whoa! An ad like this 
ene appearing in a 
telephone directory 
really would be em- 
boarrassing when 





The guickest,surest Messenger 





there's no doctor to 


tothe 














call, 
Doctor and Nurse and Druggist 
I . 
s aCentral Union Telephone 
lems we mmm we Oe ee ee ee eee Oe OO eee ee ee Oe ee ee eS Oe 8 Be = SB ES = Oe 66 eee meee eee 
lephone subscribers. What woul “competition” whereby it would. get Nevertheless old-timers are inclined 
ey do if they needed a doctor? superior products at lowest possible to rehash their experiences of ’way back 
Every physician in the city had or- Prices didn’t apply to the telephone when. And when they do, many of the 
red out his Bell telephone. The Can business. Telephone users, companies — stories hatched in the trap-setting days 
Home Telephone Co. had jolted and Investors alike agreed the solution of competition are sure to be told. 
al Union with a terrific wallop. Was not through ruinous competition, These true fiction-like narrations mark 
anded on a spot that hurt. but unified economical service unde} a most unusual and dramatic epoch in 
a ee fair governmental regulation. the 50-year career of TELEPHONY and 
The faithful telephone, the indis ; 
nsable stand-by messenger in tim So duplication or “parallelism” as it constitute a memorable and exciting 
ress, wa fa line in its vital role. was then called, became a dead duck. chapter of telephone history. 
uc, ee ee ee Fe When the economic door closed on the 
Poors ee : phages Vaal cs wasteful duplication of telephons VV 
rae, See. See ame 5 a plants, Bell-Independent  tail-twisting 
aned Mr. Hill, the Bell’s general v3 Pe nae nares an ace — “ap Be 1. , 
propensities were placed under lock and IN SEPTEMBER, 1901, TELEPHON) 
naees key forever. Now in 1951, the one REPORTED. “The tragic death of Pres- 
One was finally bagged. A local doc time rivals live in complete harmony ident McKinley has cast deep gloom 
ecepted™ the position of company by sharing mutually in the fulfillment over the people of the United States in . 
vsician. That’s how the name of on of the publie trust of rendering the particular and the whole world in gen- 
ctor, at least, bound ts Way back 1? world’s best telephone service, eral.” 
ect 





I) yr the pe mM” of club-sw ne’. . 
Independents Locked Horns With Each Other, Too! 
e} r Service ea \ sultere as 
LEPHONY humorously, but signifi Central Union (the Bell company mentioned in the accompanying 
eported in its columns how two story) on one occasion had the “refreshing” experience of sitting on its 
ferent telephones in an oftice ocea own front porch watching two next door neighbors of the Independent 
nut the business man on the family toss furniture at each other. 
+ ' re . . . . . 
. Phe quarrelsome action had northwest Hlinois in a telephone turmoil 
‘ for 21 years. The defending neighbor, the Freeport Telephone Exchange 
Al ifiee } a » to his e lo } . ‘ ° ° . 
ce boy came nis employe Co., had been formed early in 1880 to give Freeport its first telephone 
I e announcement, “A lady wants ; vi ‘ : 
hall: ta se on the teleobene.” Mat service. The company grew, built toll lines and complacently breezed 
a 1 1 th phone.” Not . ; 
Wing whether he meant the “Bell” for 15 years. 
“7 ” the sc naturally in 7 , . 5 _ 6 
e”. th boss naturally inquire l, But destiny began playing tricks early. The company was originally a 
Wh one: and the lad responded, . , . ie y : rs 
Id ie ae ‘a . 4? Bell licensee. Nevertheless, because of some unaccountable twist of fate, 
1 KnOW Sir, Dut I think it’s vou! 
fe, the Bell offspring, soon after receiving its parental blessing, chose to trod 
m a different path than its sire. Despite repeated efforts by Central Union 
They couldnt wate a lee j aie ; 
couldn't catch you in a predica in early years, to bring it into the Bell fold, the company remained 


ke th: tod: , las , 
\¢ < ‘ le: t . or 
that today—at least from Independent throughout its corporate life. 


| ee But this unique relationship cut no ice. For in 1895, another Inde- 
Yn ‘he experimental competitive pendent—the Stephenson County Telephone Co., barged in and competi- 
= o-round, many fortunes were tive fur began to fly. The ensuing free-for-all, a striking example of how 
_ uilding telephone plants and independents sometimes battled, had all the dramatic action of the Bell- 


any ‘ortunes lost operating them. But Independent feuds. 
nes are different now. Years ag . , ‘ , 
, 4 ; - t ABO, The none too neighborly newcomer won the 21-year encounter in 1916. 
i ne evident, in Centr: J ah : 
, : _— — fhe struggle ended in the same way as the Bell-Independent scraps, and 
EPH as well as other parts of , . a : ‘ , 
eh re as other parts of the in this instance, Freeport merchants and housewives heaved belated sighs 
Un . weet wi or ore > ‘ ies . * . . . . . ° . . . 
at two or more companies of relief as the belligerents finally laid aside their missiles. After the 
mpe ing locally were breeders of poor hhasdishekime scevice was untied 
ate 3 «< *. « . 


‘“tvic and higher costs. The public 
fcog: zed its traditional safeguard 
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ELEPHONE companies of 1951 struggling with 


atomic age costs, have plenty of overhead—but added to the aerial muss. 


movement, elbowing its way along crowded streets. 


yesterday believe it or not—they had more. To be . P : , 
3 “aia, ° ah a More subscribers . . . more wires . . . higher 
sure, it wasn’t the rent, heat, light and janitor serv- ne . : 7 
. . . — * : , poles. Fifty and 60 footers Jaboring with wire 
ice variety, but it was a pain in the neck just the , ; ; 
ie . : : : laden crossarms continued marching down cil) 

same. Fifty years ago it was the spiderwebs of . : : 
. i aa , ; : streets. And many of these towering pinnacles. 
i jungle-like embellishments overhanging business ; n gia ; ; 
R ; : crowned with circle top distributing terminals, cov 

streets that occasioned many a brickbat to be hurled , : , ; 
C E ss ee ¥ ; tributed their avalanche of umbrella-like drop 
in the direction of wire-owning companies. ‘ ' . 7" 
wires to the fantastic hodgepodge. These overheat 


‘ At first, the average American city didn’t object spectacles were riding to a fall. [t was no surpris 
to poles. In fact, in the early 1880's most smaller when civie pride stepped into the picture. 


towns thought it was a great idea. They viewed pole 





But the ensuing panorama of 50 years ago gave 
setting activity with a feeling of civic pride—statel) TELEPHONY an opportunity to inform its readers o! 


poles adorning city streets gave towns a metropoli- the latest in underground conduit specifications. 








tan look. thus enabling the magazine to do its bit toward suc 


—" F cessfully licking the problem. 
a By 1890, however, city fathers had changed their , F 


tune. At the start of the Gay Nineties most main These typical scenes of Spanish-American wa! 
streets were already cluttered with unsightly instru- vintage, recently unearthed, are strikingly illustra 
mentalities of the telegraph, telephone, electric tive of the period when aerial plants were beginning 
light and trolley. Then the Independent telephone to take “Jack-and-the-bean-stalk” proportions 
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2 Main Street, LaFayette, Ind. 
3 East Fifth Street, Canton, Ohio 


4 West Wabash Avenue, Terre 


5 Funneling wires into a St. 








West High Street, Lima, Ohio 


Haute, Ind. 


Louis, Mo., exchange 
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What Kiud of +4 Manager frre You? 


HEN TELEPHONY made its de- 
but in 1901, were the requisites 
for good telephone 
the same as they are 


managers 
today? What 


kind of stuff are managers made of 
anyway? These provocative questions 
lead to another. So here it comes, 
“What kind of a telephone manager 


are you?” Perhaps your boss thinks 
he knows; maybe he does, but to get a 
self-inflicted, personalized appraisal, do 
some self-exploring—you’re best quali- 
fied to do the job. 

Read this personnel analysis and then 
‘fess up. Are you the “tyrannical”, 
“susceptible”, “easy going” sort, or do 
you have the earmarks of a “don’t 
know” or “‘don’t care’? If these brands 
don’t label you, by any chance, you 
wouldn’t come under the “A-1” cate- 
gory, would you? 


“Let us look first at the ‘tyrannical’ 
central office manager. He prides him- 
self on the rigid discipline: and well 
he may, for he has nothing else to pride 
himself in. Discipline cannot be too 
highly spoken of; tyranny cannot be 
too strongly condemned. In an office 
cursed with such a manager, changes 
in force are frequent, to the detriment 
of the service; such changes being due 
both to frequent arbitrary and unde- 
served dismissals.” 


“Let us try another brand. For want 
of a better term, classify him as the 
‘susceptible’ manager. It doesn’t take 
the operators of the gentler sex long 
to find him out. 

“It is all well enough for the opera- 
tors to love the manager, but the man- 
ager mustn't love the operators, or, if 
he does, he must love them all alike, 
which a susceptible manager, in the 
very nature of things, cannot do. 

A susceptible man is decidedly out 
of place in a telephone central office, 
for no man can serve two masters. 
Where Cupid holds sway, the interest 
of a man’s legitimate employers is at a 
discount.” 


“Next. The ‘easy-going’ manager. 
what shall we say of him? Nice fellow. 
but no success. ... Above all things he 
hates trouble and acts upon his hate: 
and a telephone man who objects to 
trouble might as well quit the business. 
Nothing short of a sharp lesson will 
eure the easy-going manager. If he 
gets that in time he may be cured, and 
if cured will become one of the most 
rigid disciplinarians imaginable.” 


“Did you ever meet the ‘don’t know’ 
manager? He thinks he does well not 
to know. He is a graduate of Yale, 
was perhaps stroke oar in an inter- 
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It's a personal question, but 
a logical one. . . . Noted 
telephone authority explores 
the uncharted realm of hu- 
man behavior to classify 
central office managers. 





national boat-race, and his father was 
schoolmate to one of the 
Therefore he will probably 


position. There is one 


directors. 
heee p h is 


rede eming fea- 


ture about this character—lhe doesn’t 
do much harm.” 
“We could talk of the ‘dowt care’ 


who is far worse than the 
‘don’t know’ and we could also tell of 
the manager who wants to be engaged 
in everything but his own duties.” 


manager, 


“We may not leave this subject. how- 


ever, without recounting the virtues of 


the ‘A-I’ who is born and 


manager, 





Lf Q yaad , \ 
7 jn t \ 
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not made. He never has occasion to 
threaten, because his subordinates know 
that what he says he means. He super- 
vises his entire office and not only a 
part of it. He makes himself ac- 
quainted with every branch of his busi- 
ness. While strict, he is also lenient 
. .- in short, his whole desire and aim 
is to have the most efficient central 
office in the country.” 


Read the introduction of the story 
from whence these excerpts were an- 


gled— 


“With fear and trembling our pen 
takes up this hitherto unexplored tcrr 
tory and essays to detail a fe of 


the customs and habits of the ce) tra] 
office manager.” 


No foolin’ a pen did the job, too 


typewriters were scarce as metallic 


circuits then—the date of publicatior 
was Jan. 1, 1883, some 18 years befor 
TELEPHONY The lengthy 
soul-searching treatise, from which ow 


came to life. 


condensation was derived, was penned 
by Thomas ID. Lockwood. His seen 
ingly true-to-life characterizations 
doubtedly a historical first, appears 
Review of the Telegraph and Tel 
phone, one of TELEPHONY’s dista al 


cestral cousins. 
A central office 


days was a blended composite of n 


manager 1 LHOse 


sided personalities. He _ bristled 


versatility. Chameleon-like, he c¢ 


as occasion demanded, conve) 


transform himself into cashier, pa) 


master, bill collector, solicitor, boo! 


keeper, night operator and do othe 


jobs, too endless to mention. Const 


quently, he was an important cos 


wheel of many Service-wise, 


spokes. 
he was the company—the localized boss 


of the whole shebang. 


Few of these task-laden admi: 


tors of yesterday are with us toda 
Nowadays, telephonically, we ar‘ t 
Lockw 
thrilling 


into the unexplored wilderness of ma 


Since 


took its 


in another world. 


perilous pen 
duties hav 


ager-probing, managerial 


been cut down, cleaned and pressed 


fit today’s job. So 


exactly fair to ask you to classify your 


perhaps it was! 


self on the basis of Loekwood’s obpse 
Maybe, Ve 


were a bit brusque for even suggesting 


vations of 68 years ago. 


it in the first place. 


But somehow, types like “tyrannica 


“susceptible”, and “easy going” see! 
to have a familiar ring. Would it Dt 
possible the personality types unvelle 


in 1883 have their counterparts today: 


Considering the human frailties 0! 


1950, what do you think? 


The referred-to Thomas D. Lockwood 
was selected July, 1879, to head the 
Bell System’s patent department He 
was one of the founders of the Amer 
can Institute of Electrical Engineers 
and author of several books on te!eph- 
ony. Born in England in 1848 (died im 
1927), self-educated, prominent cl reh- 


, 


man, he was recognized as an outs ind- 
ing patent authority, despite the fact 


TELEPHONY 
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ears 


ts@€d 


read 


The 


8) 
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your 
‘Kile out 
mbed to 


Alexander 


Church Service 


3S, It 


KLEPHONES OF YEARS AGO 


Were Goad Church Members 


you occasionally skip church? 


On Sunday mornings do you don 


your bathrobe, ease 


om slippers, slink into 


med chair, light your 


answer is 
of 
the 


Recent telephone 


“yes” 
knowing 

same 
ago. 
that in 
Bell’s 


‘ch reveals 
Graham 
many a chureh 


to 


) 
reing2ious services 


Please! 


original plan was 
religious participation 
and aged, 


However, the 


idea 


bedriddet 
church. 
to-chureh 


Was soon expan 
the lazy 


and all othe) 


ason or another, foste1 


ert their pews. 


you may suspect, 


as, wave lengths o1 
Instead, four Blake t1 


ooved 


two at the 


With 


up 


ar the choir. 


temptation 


member 


scored 


i he - 


| 
there 


into 
that 
pipe 


your 
soft- 


then 


radio to listen to the serv- 


you'll get a 


churchgoers 


70 


» historical 
the 


Eighties, 
invention 


into lis 


at home. 


devised to 
into homes 
unable to 
telephone- 

such a 
ded to in- 
fo. 
ed an urge 


were no 


Klloeveles 


‘ansmiutters 


pulpit and 


this para- 


But the telephone, radio's forerunner of 70 years ago, had 
many preachers worried when worshippers played hooky to 
listen to wire-delivered services at home. 


phernalia ready, the backslider non- 


chalantly requested “Church Service.” 
Thereupon, the young lady (or perhaps 
the lad) the 


the line to the selected place of wor- 


at switchboard directed 


ship. From then on, it 
of faith 


narily 


was a matter 


in the equipment—but ordi- 
the 


transported, vocally, to the front pew. 


listener was majestically 


Preachers Argue Question 

How did the clergy take to it? Well, 
preachers differed then, as they often 
do today, on the question of religious 
the 


would 


broadeasts. Opinions clashed on 


issue whether member interest 


sag and offerings dwindle. 


To say the 


least, the experiment cast alarming 


fears through churches. 
“Tm 


thing 


most 


apprehensive about the whole 


soon we'll be preaching to in- 


visible congregations,” lamented one 


pastor. Some clergymen eulogized the 


its new role, good 


One 


telephone in as a 
Samaritan. 


furthet 


contemporary 
the 


rome 


a step hailed new network 
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TELEPHONY Tells of Church Services Over Farmer Lines 
in Pioneer Days 


In the infant days of the rural telephone movement, farmers too, had 


ne manners were none too good either, according to this article appear- 


their turn sitting by their fireside listening to hymns and sermons. 


¢ in TELEPHONY, October, L9OL: 


“People sit in their homes, miles from any church, and listen to the 
rmon of their pastor over the wire. 
ilustrations of the effect of the use of the telephone in the country is 
furnished by the farmers round-about the litthe town of Urbana, Cham- 
. . The system here, as is the case in most rural 
ighborhoods, is what is called an Independent one. 

First Presbyterian Church at Urbana is provided with a telephone 


ign County, Ohio. 


om this system. 


“It works beautifully when all the occupants of the lines are content to 
ep their counsel and let the minister have the floor, but when a garru- 
us one insists upon making critical comments on the pastor’s remarks, 

not only breaks the thread of thought for his neighbors, but very 
kely does violence to the solemnity of the occasion. 
stance congregation went into convulsions once when a cynical listener 


outed over the line: 
“*‘My boy (referring 
ntinuous show if you 
‘aching.’ ”* 


to the preacher), you'll have to make this a 
expect to convert the world with that kind of 


Party- 


. » One of the most interesting 


.. The pulpit of 


The whole long- 
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service as an act of Providence. Salva- 


tion by wire! It would save many and 
help struggling backsliders back on the 
straight and narrow. 
For Invalids Only! 
for 
Members of the unseen congre- 
of the Pilgrim Congregational 
Church of St. Louis, in 1883, heard the 
Rev. C. L. Goodell 
his shrinking flock un- 
that 
shun 


“Telephonic worship invalids 


only!” 
gation 
chagrin. 


edict with 


lectured in no 


certain terms able-bodied wor- 


shippers should absenteeism as 
they would the devil. ‘Meet your pastor 
face to face each Sunday,” 
for Review 


Te le plone a 
journal of the industry in 1882 


he pleaded. 
the 
trade 


Then, a reporter oT 


Telegraph and 


tossed 


a little truth oil on the troubled waters 


of doubt with this: “‘The fears of the 
clergy are unwarranted ... as soon as 
the novelty wears away, few able- 
bodied saints will care to have their 


preaching strained, between molecules 


of galvanized iron wire.” 
Network Thrills Listeners 

How did church members like it? 
Well, they were for it. Many were 
still enjoying their emotional spree 


from witnessing amazing demonstra- 
tions of Edison’s phonograph and spec- 
tacular exhibitions of the incandescent 
lamp. No indeed, in this age of won- 
derment they were not to be denied an- 
that of 


listening to church services by wire. 


other thrilling experience 
What about the struggling telephone 
companies? This for 


all 


phone 


sure—they went 


Tele- 


needed a 


ballyhooing the service. 
ebb 
pill and this was it. 


out 


interest at low 


vitamin Church 
services by wire was sure-fire advertis- 
publicity opportunity, but 
whether companies hatched the idea for 


ing and a 


this reason is conjecture. 


Idea Started in 1878 

Nevertheless the idea had the drums 
beating at the very dawn of telephone 
exchange history. 
as early as 


The Chicago Tribune 
1878 (that’s the 
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the first commercial telephone 


exchange was established), voiced this 


year 


thought to its readers: “A telephone in 
each church does it,” reported the Trib, 
“Each 


pleases and 


adding philosophically, listener 


quit when he dodge 


the contribution box without attracting 


can 


the slightest attention.” 


Soon after the first exchanges were 
built, communi- 
cation was going great guns. At Hart- 
ford, March, 1882, it made 


Hundreds listened, but often 


this latest wrinkle in 
Conn., in 
headlines. 
the solo singing reached them (accord- 
ing to newspaper reports) in a rather 
dilapidated condition and occasionally 
the 
riods (of silence). 


sermons were punctuated by pe- 


Toll Line Links Worshippers 


Then, church services hopped ove 
to toll did the 
trick on Sunday, Apr. 29, 1883, over an 
iron grounded wire, the first toll line 


to link Springfield and Decatur, Il. 


lines. Long distance 


In Springfield on the day of the test, 


Wl 


“Telephone 


Don't write—telephone! 


IAT LAS Y bm | 


transmitters made ready at the 
Second Presbyterian Church. At 10:30 
an flashed the 
“Stand by for Church Services.” 


were 


a.m. order over wire, 
Com- 
The 40- 


converted 


mercial service stepped aside. 
toll 
(for church 


mile circuit was then 
Toll 
by in respectful silence. A few minutes 
later all subscribers in the capital city 
and Decatur (who felt the 


tened and bowed reverently in prayer. 


use). stations stood 


need) lis- 

The Illinois State Journal of Spring- 
field the 
saving technique as 


proclaimed noteworthy soul- 
“another triumph 
for the telephone.” “It is safe to say,” 


observed the Journal, “the sermon and 


singing (especially the bass which 
caused the wire to vibrate as if carry 
ing a heavy load) were enjoyed by 


persons whose shadows rarely, if ever, 


darken the church door.” 


An 1883 Suggestion Followed 
The Decatur Daily Re publican hope- 
fully said: 


“With some ladies, the telephone 


(1) 


and 


transmitter combination would be « 
popular if some inventor would ri 
an attachment of some kind that w 
act in place of a mirror, so that 
ions and faces might be viewed 
distance.” 


This 1883 
the crystal ball 


journalistic seance 


has now come ti 


thanks to science. 


To miracle workers who made 
progress possible, goes our thanks 
but when you play hooky from cl 
next Sunday and slink down on 


soft-cushioned chair, to listen to 


favorite religious broadcast gi) 
thought also to pioneers who harne 


telephones to do the job 70 years 


VV 
“We 


Journal 


The Wall Ss) 
seen a 


we think 


don't read 
but 
from it that 


*The 


almost 


we ve quota 


is worth pas 
has become so s 


on: world 


that within r 


—Fort P 


any nation is 
of Uncle Sam’s pockets’.” 


(Ala.) Dekalb Times. 





reet 
tion 


sing 


mall 


ach 
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NCE of Fifty Years go! 


Young swains of 50 years ago heeded the slogan, too. No love letters or conventional 


knee-bending. They popped the question by wire. How this appealing telephone-love slant was served up journalis- 
tically is strikingly depicted by TELEPHONY in this heart-rending paragraph opening a long article (with illustraticns) 
in the September, 1901, issue: 


marks. 
spoken thought. 


Y A 
Ys 





HOW JACK PROPOSED. 


Write her a letter? 
are but stiff, bloodless corpses of spoken words. 
sion is dead; emotions represented by mere punctuation 
A period is not equivalent to the silence of an un- 
An exclamation point bears no resem- 
blance to blood surging in a lover's veins. 
\trying to record on paper, with a pen and ink, the passion 
of his heart almost cooled the ardor of his love. 
not impoverish the wealth of longed-for happiness by a 
crude expression of his hopes. 
the fervor of his words should sweep every obstacle from 
the path of his resistless love. 
fronted with the sunshine of her smile, and the blue heaven 
“yg of her eyes, his bewitched tongue would falter and refuse its 
YY cloquence in speechless love of her. He would blunder into 
GLE a morass of embarrassment, like a clumsy fool. In his mind, 
to be ridiculous was to be doomed. 


BY FRANK GOEWEY JONES. 






No, that would not do. 


Written 
Expres- 


The thought of 
He would 
He must speak to her, and 


Yet he knew that once con- 
















































This is a year of telephone anniversaries. 


1951 marks the Golden Anniversary of Telephony 





and the 75th birthday of the telephone. Both have 
grown strong in service; Telephony in recording and 
interpreting the development of the industry; the 


telephone in usefulness to the nation. 


In years to come, Telephony will have ample oppor- 


tunity to record the telephone industry’s progress in 





furnishing to the public an increasingly improved 


and expanded telephone service. 
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TELEPHONY Tak::s 
Look at Last 50 Yecrs 


(Continued from page 24) 





During World War II, TELE! \ 
devoted three entire issues to the 
did records made by the communica 
tions branches of the American 
The November 28, 1942, issue c 
the history of the United States n 
Signal Corps, and predicted that 
destined to play an important pa 
view of the global aspects of the 
flict. The Dee. 11, 1943, issue 
pages, was a “2l-gun salute” to th 
Signal Corps, describing their ex 
from the South Pacific to the bu 
deserts of Africa. 

After hostilities ceased the N yA 
1945, issue was devoted to a re 
tion of the effective work of the | 
States Marines, the Navy Seabe: 
the United States Coast Guard, 
proved in detail the brillant 
plishments of their communi 


service in the war with Japan. 


Looking back to the early 
the century, it is recalled thi 
automobile was ist coming int 
eral use. The first airplane fl 


1903. The radio was still a do 


experiment. In 1895, the Bell 


only S09 502 telep! ones in set 
1900 there were 855,911. By 

number claimed was) 2,500,00( 
statistics of that period were 


uncertain, but in 1902 the Indepe 
boasted they were operating mot 
900,000 stations and reluctant 
ceded that the Bell had 1 ,300,01 
the Independents claimed the 
6,600 exchanges, or over 63. pe 


oft all the telephone exchanges 


It was in 1908 that the Bell 
3,800,000 telephones, while the 
pendents, after 10 years of ope 
had over 3,000,000. The Independent 
pointed with pride to the fac tr 
they had more exchanges than th 
rival because they served the small 
towns, while the latter predon 
in the metropolitan areas. 

Today the United States is 
by 48,000,000 telephones, whik ca 
truthfully be said is a credit 
wings of the industry. 

The progress of the years has 
that there is much more to the tel 
phone art than switching li 
people can talk. This jour 
endeavored to help all branches 
industry to do a more effici 
TELEPHONY has cultivated the bb 


TELEPH ONY 








f wanting to help the smaller com- 
nanics. Fundamentally, the Independ- 
ent ‘elephone business started at the 
eras: roots. It was locally owned; its 
capital came from the store-keepers, 
the farmers and the little fellows of the 
smali towns. If TELEPHONY has helped 
the smaller operating companies to im 
rove service and extend their useful- 
s more than happy. We know 


s 
f 


e have, if the letters received from 


ne 1 d are to be believed. 


One of the features of the early 
eal in TELEPHONY included ‘The 
story of the States,” showing maps 


th a dot marking each town having 
Independent exchange. Ohio, In 
ana, lowa, Missouri, Michigan, Penn 
vania and New York made the best 
\ iv. The Invasion of the largvel 
ties Was attempted, but progress was 
w, for it was in the big centers that 
Bell—being the first on the ground 
nade the most determined resistance. 
yuis, Louisville, Kansas City, 
Rapids, Buffalo, Cleveland—and 

efiy Chicago—at one time had Inde 


plants, but they did not endure. 


San Francisco to Be an Independent 
vas the title of an article 
a 1908 issue of TELEPHONY. This 
is Wishful thinking for today ’Frisco 
even a toe-hold. However, Cal 
a today contains many prosperous 
owing Independent companies 
tside the Golden Gate territory. 


ic utilities do not always pull 
gether. Around the middle 1920’s 
ere as a hue and cry that electric 
ates were too high Easter 
vspapers made a fight to force state 
tory commissions to act. A num 
power companies did lower thei 
tes. Then the question was asked: 


n’t the telephone companies do 


PHONY had the answel l 
several edit rials Purnishing 
proof that, while additiona 

rs for electrical service meat 

( fit for the power company, ad 


) subscribers for the telephone 


might well entail a net loss. 
s formation, which satisfied sev 

missions at the time conside) 
iS cases, came from a well-know1 
ineer,. 
petition is the life of trade” is 
\merican slogan. Nobody cai 
at it Was competition that made 


phone service of the United 


es the world leader it is today, 
c rings to mind this incident: 
2. 
Ba n 1908 there was a magazine 
l¢ ‘ublic Service, devoted to public 


{ nterests, which did not like 
LELI ‘NY’s support of the smaller 
my es, and which in its September, 
%08, sue said in an editorial: “TE- 
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‘“Make it a KOPPERS POLE...1 want it to last!”’ 


. S easy appreciate this a ve ttl Lil 
ee 
thinks ot Koppers Poles in terms of permanency 





Koppers Poles do last Not just for years but for decades. By 
retaining their strength hese pt les provide exce pion: lly lon 
periods of service. This, in turn, means tar less main 
tenance WOrK ore revenue 1 proved Customer relations 

Koppers ts the kind of company you like to deal witl Deliveries 
are made on schedule Che igh qt lity of the poles S cOonstan All 
transactions oO businesslike basis. These f etfinitel 
nake your line Operation easier and ore econ ical 

lhe next time yo € il et for poles le S VIVE VOU O 
quotation Koppers Full-Length Pressure-Creosote oles can be 
lelivered from any of our many conveniently-located treating plants 


KOPPERS COMPANY, INC. 





PRESSURE-TREATED WOOD 


PITTSBURGH 19, PA. 
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LEPHONY owes its existence to telephone 
competition, and when telephone com- 
petition terminates it also doubtless 
will terminate.” 

With no desire to invite invidious 
comparisons, the fact is, this is TE- 
LEPHONY’s 50th birthday—but where 
is Public Service? 

Headaches were plenty in those pio- 
neer days, and they were about equally 
divided among telephone manufactur- 
ers, operating companies, investors and 
subscribers. Even the publishers of 
telephone journals had their troubles. 
That accounts for so many names in 
the list of journals comprising the 
present day TELEPHONY. In 1907, the 
national Independent association 
evolved the idea that it should issue 
its own publication. It was called The 
Telephone Chronicle. The road was 
none too smooth without any additional 
competition, so the owners of American 
Telephone Journal, Sound Waves, West- 
ern Telephone Journal and TELEPHONY 
had a visit with the association officers, 
and after three issues the Chronicle 
ceased to appear. 

An important development of the 
telephone industry has been the estab- 
lishment of TELEPHONY’s Directory of 
the Telephone Industry. Strange as it 
may seem, the Directory antedates 
TELEPHONY, the journal, by nearly six 
years. In 1895, H. B. MacMeal com- 
piled the first list of Independent op- 
erating companies and suppliers, which 
through the years has become increas- 
ingly essential as a manual of infor- 
mation about all branches of the tele- 


phone business. 


As plans progress for the publication 
of the 1951 edition (which will be the 
56th year of the Directory) it is evi- 
dent that this reference book of the 
telephone industry has been of great 
value to all sectors of the business. 


Prominent among its features are: 


A list of nearly 7,000 Independent 
telephone companies, operating 12,000 
exchanges; names of the managers and 
buyers, number of stations and type 
of equipment; the names of the large 
Independent groups and their person- 
nel; a list of the Bell companies with 
their 8,200 exchanges and their officers; 
a classified products list; a list of 
manufacturers and suppliers; the per- 
sonnel of all state and federal com- 
missions having jurisdiction over tele- 
phone companies, and a statistical sec- 
tion giving by states the number of 
subscribers, the wire mileage, rates, etc. 
It also includes a section of telephone 
law and commission rulings which has 
become most useful to company man- 
agers. 
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It has been considered the part of 
wisdom for business journals to avoid 
participation in partisan politics. How- 
ever, TELEPHONY has ever been a firm 
believer that the increasing economic 
strength of our country has depended 
on the unimpaired freedom of its citi- 
zens. For that reason this publication 
has been a zealous supporter of those 
who resisted the efforts of politicians 
who sought to extend bureaucratic con- 
trol over business and industry. 


This freedom, under private enter- 
prise, has given the American people 
the highest standard of living the 
world has ever known, and the widest 
scope of general participation in pros- 
perity that history records. The fact 
that the United States, with only 6 per 
cent of the world’s population and only 
7 per cent of its land area, produced 
47 per cent of the world’s manufac- 
tured goods, before World War II, 
should be considered effective proof of 
the real benefits of private enterprise 

“the American way.” Fact No. 2, 
that 90 per cent of that production was 
consumed within our own = country, 
shows the wide participation in the 
resulting prosperity. Government sta 
tistics indicate that today we are pro- 
ducing over 50 per cent of the goods 
produced in the entire world. 


The reason, of course, is that the 
United States has been a land of op- 
portunities, where every man had free- 
dom to apply his energy and ability to 
create and expand with an incentive to 
share in the fruits of his labors. More 
than 13 million Americans are stock- 
holders in the largest corporations do- 
ing business in this country; more than 
806 millions own life insurance policies, 
with a face value of $213 billion. More 
than 50 million Americans have $150 
billion in bank accounts and savings 
associations. All these gigantic funds 
are invested in the securities of Ameri- 


can business—private enterprise. 


The list of its achievements under 
the private enterprise system could be 
extended without end, not forgetting 
that 54 per cent of all the telephones 
in the world are in the United States, 
and that 46 per cent of the world’s 
electric power is generated within our 
borders; also that 59 per cent of the 
steel producing capacity of the world 
is right here in Uncle Sam’s favored 
land. 

Nevertheless, for nearly 20 years 
many politicians have manifested a 
craving to increase government inter- 
ference with American business and 
industry, thereby encroaching on the 
liberties of the people. However, it 
might be noted that they did not get 
very far at the 


recent November 


election! 
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Many Planté batteries are still in activ 
float service after twenty, thirty, eve! 3 
years! That's because Planté plates 
heavy, solid sheets of pure lead. In! 
batteries Gould has eliminated the p! : 
cause of self-discharge, capacity losses ™ 
shortened battery life. Cut mainten: 
charging and replacement costs to 4 
mum. Choose Plante. 
Made by 
GOULD-NATIONAL BATTERIES 
N~ 
San Fr 
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kennecott 
telephone cable 

ts pre-terted to operating 
company vegucrements 


Before a single inch of Kennecott cable 





leaves the mill, it is tested for Dielectric 


Strength, Insulation Resistance, Conduc- 





tor Resistance, Capacitance and Fixed 
Dimensions. Such care in manufacture is 
your warranty of efficient, trouble-free /he 


performance in the field. Specify ‘‘Kenne- 


cott’’—distributed by Stromberg-Carlson. C h [| [ C h | | | 


ventilated 
telephone booth 


Churchill No. 100 Folding 
Door Telephone Booth 





COOK type 0 s¢-statcou protector 


Attz ve railable finishes t 
’ . : : narmonize with iny interior Inc ludaed 
| This single circuit protector, standard equipment are electri 


equipped with fuses and lightning light and automatic electric ventilator 
/ arresters, is unexcelled for either 
indoor or outdoor use. Special 


-ook-engineered features include: 


Users appreciate the miort and pri 
vacy of a Churchill telephone booth 
operating companies find it profitable 


Constructed as a single unit and 
. . atuipped with reintorced hack pane 
leavy white glazed porcelain de- equipped with reintor 1 back panel 

} for mounting a wall telephone o1 yi 
jned to prevent surlace leakage gaan ae a 
etween current-carrying parts. — 
No. 100-A—Selected white 


ight medium oak satin finis} 
No. 100-B—Birch, mahogany finis} 
Overall height is 84%”; width, 30% 


depth, 30%”. Shipped knocked down 
and crated. 


2. Tru-Gap high-potential dischargers 
at will not ground the line 


3. Phosphor bronze fuse and arrester 
rings, zinc hood, Everdur studs 
nd washers. Hood is grounded 
hen in place. 





4. Choice of types and lengths of Cook 


stra lite ure available 
elephone Fuses. Illustrated literat sila 
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ELEPHONY 1901 


and 12 years later the writer began 


was founded in 

his telephone career down Oklahoma 
way. 
ONY 


My first contribution to TELEPH- 
the late editor, 
1924, and | 


ever 


was submitted to 


Stanley Edwards, in have 


been fairly active since in an 


effort to report items of general plant 
“The Plant Man’s Notebook” 


has appeared in over 500 


interest. 
well issues 
to date. 

A perusal of the files of TELEPHONY 
down through the years clearly indi- 
cates that the publishers have made an 
honest and sincere effort to print only 
to the 


industry. Since it is a weekly journal, in- 


information of general interest 


formation has been furnished promptly, 


while it was still news. That this policy 
has proved sound is evidenced by the 
fact that TELEPHONY has survived fo) 


over a half century and has enjoyed a 
constant increase in circulation during 


each year of its existence. The present- 


day circulation is the highest in its 
history. 

The plant changes in the telephone 
industry, during the writer’s span of 


service, have been rather extensive. It 
appears appropriate to mention a few 
of these changes here in retrospect fot 
the purpose of revealing a contrasting 
point ot-vie iV. W hile we believe it Is 
always better to live in the present, 
and for the future, rather than in the 
past, we would like to review some of 
the methods and equipment of earlier 


years to show the progress our industry 
has made over the years. 

Competition proved most detrimental 
to the telephone industry 


for 


in the early 
days of 


Its struggie acceptance. 


Two competitive companies operating 
in one town, even though the rates for 
service were low, always proved a 
hardship to subscribers. Business or- 
ganizations were forced to have two 
telephones so their customers could 


reach them over the competitive sys- 
tems. It is that the 
Blain family for many years paid only 
month for a residence tele- 
phone in Weatherford, Okla. The elim- 
ination of competition in the telephone 
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well remembered 


50 cents a 


business proved to be a real 


the industry and_ resulted 


American people getting the be 


phone service in the world 
reasonable cost. 
Back in 1913, 


switchboards 


the 


used in 


majority 
our 
area were of the magneto type. 


—t 


Here's a forgotten relic—one of the 


boon to 


in the 


st tele- 


and at a 


of the 


particulat 


Late? 





on, Many exchanges were converte 


common battery switchboards of 


and stil 


mechanical signal type 
Then came the 
the 


Systems. Lh 


to the lamp type. 
fight for 
matic or dial 


hard acceptance of 
switching 
fact that engineers responsible fo 


development of mechanical switchin; 





old faithful circle top terminal poles of yesterday—sincé 
gone with the wind. 
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Any “Smoke Signallers”’ in your 


\ 
&) 
L Any plant, store, office or institution 


( < 
without full inter-departmental telephone com- 


munication is almost as handicapped as 


though trying to talk with smoke signals. 
X if there are such wigwam operations among 
S\~. your subscribers there is a grand opportunity 
there for you to increase your income per 


established line, while promoting satisfaction 





among subscribers. 


The answer to such subscribers’ problems is 


‘ A . f a “ 
j A mY , was \ the new NORTH Private Automatic Branch 
FeEY\S / S\N | vn | 4 
j \ \ ij, = Exchange. The way to increase your profit is 
{ aie 
to sell more P.A.B.X. We want to help you do it. 





yy \} 
NW GET THIS 3 POINT AID TO os Far 


North collaborated with the man who has sold 


more branch exchanges than anyone else in the , 
| apes | oe 
industry to prepare a P.A.B.X. sales kit... catalog, fy 
sales manual and mailing pieces to lead and 
Stra. 


follow up your calls. With these aids anyone 
can show business and professional sub- S gee vi 
scribers how service to them can be improved, 4 
~— 


money saved, with P.A.B.X. We want you to : 
.. All we ask is that fens 


have this kit. Free . 
you study the sales story, believe in it and give it a try. 


WRITE FOR YOUR FREE SALES KIT TODAY 






THE NORTH ELECTRIC MANUFACTURING CO., Galion, Ohio, U. S. A. 
Originators of ALL RELAY Systeme of pbatomatic Suitehing 
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outstanding job is 
proved beyond doubt by the near-per- 


fect telephone service we now accept as 


systems did an 


a matter of course in this country. 
The telephone instrument of the old 
days had neither a pleasing appearance 
nor did it provide the quality of trans- 
that 
large, cumbersome, wooden-cased, wall- 
type with wet 
cell batteries, spluttering transmitters 


mission is enjoyed today. These 


instruments, equipped 
and erratic bells were a frequent cause 
of trouble. Telephone design progressed 
slowly through the candlestick’ type 
desk stand and the handset type desk 
stand, finally reaching the combination 


handset desk type telephone that is 
in general use today. Although it ap- 
pears probable that this type will be 
with us for time, the 


however, is 


some present 
design trend, 
flatter and 


instrument. 


toward a 


wider, more streamlined 


Certainly, with each suc- 


cessive improvement in telephone de 


sign and transmission qualities, there 


has also been a marked decrease in 


trouble and service interruptions. 
When local distribution had to be 
carried over heavy open wire leads, 


often with 15 to 20 cross-arms, the life 
of the poor trouble shooters was neve1 
a bed of 


roses. To make things even 


worse, when space did not permit 
installation of additional cross-arms 
the poles, it was common practice 
provide additional facilities by str 
knobs attached 
existing arms between the pins an 
This 


climbing of the poles almost imposs 


ing open wire on 


the ends. arrangement 


and, for this reason, trouble shoot 


resorted to the use of long ban 
poles to knock crosses and shorts ou 
the spans. 

The old circle top terminal was < 


efficiency in 


sidered the ultimate ir 


day. This terminal was mounted at 


top of a high pole, usually 50 ft 


higher. An iron circular bracket al 


















. three feet in diameter was drille 
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on the pole top and lines radiated f) 
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wmble Re-Verso-Rol Washing Action 
euten TS 
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it in all directions to serve a bloc} 


more of the business area ove) 
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root tops. 


In the beginning, one or two w 
acy-AIR 

——t “arried lines f the » tine 4 
Advertising carried lines from the pole line t 


General Ouldoo 


house Later, one of these iron w 
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femee —it’s Easy for You to 
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was covered with a rubberized ins 







tion to 


prevent a short circuit 


le Service . ‘ ‘ ] N + 
rae San the two wires tangled. Subseque) 


heavy gauge copper conductor twist 

















pair drop wire with thick, heavy 

sulation came into general uss 
As your full-time representatives, place the troublesome open wire. 
Loomis Directory Specialists build cause of the weight of this wire 


. usec oO ¢ ach j o knobs anc ins 
goodwill for you as they better oe SS eee ie Oe ae bs and in 
tors frequently caused trouble by 


directory utility and appearance. 


ting and weakening the nsulat 

Your directory becomes a civic Many cases of trouble were clears 

asset through increased use as a removing these ties on a rainy 

' ° . Fine? yauyve copper, Coppel vel 

ae buyers’ guide and directory. de 

bronze conducto} twisted pair, and 

‘ parallel type drop wire came into 

So you can easily check results a aa haa 
eral use. Perhaps the principal ad 

watch your net revenue! Re- tage of parallel wire, in addition 


lower cost, is that clamps may be 


member, in each of the more-than- 


r . successfully for attaching t on p 

100 Loomis-served independent se eee 7 
an UuLldiIngs. he use o plastic 

telephone companies, net revenues sulation has improved drop wir 
increased last year. Wéill yours in such an extent that more than 10 ye 
1951? oO} un nterrupted SePryvice S no Or 


considered muSual. 





The first lead covered cable was 


CALL LOOMIS TODAY! 



















core and was generally attached to 
messenger strand by the use of Ma 
7 ] ] 
hangers which equired replacen 
if you | every few years. Then came the C 
there eg save Money, Queen | e A 
If you ise ve Home LO 1 . 
ma, copaised »-- 50? Your Best BUY Stor #come = \ eron hanger that caused cutting of 
Bold, rent CORONA Was _ ; 
the Brand Now : \ lead sheath and 





plenty of trou 


Next came the snap-on type cable ring 
and the spinner method. Cables hi 
also gradually increased it 


1,800 


$1ze ul 


now pairs are used with e 


greater frequency than the 100-pai 


ADVERTISING 


the early days. 





Improved equipment and better trans 


Gettle Bldg. FT. WAYNE, INDIANA mission have made the use of sma 
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ADVERTISING 
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conductor gauges and larger cabies 


possible. Plastic insulated and jacket e 





general use 
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cables, now coming into 
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ever were, 


as practically 


nge? strana. The 


ervices we now enjoy. 


proved satisfactory and are most 


in releasing critical lead fo: 


important uses. 


poles have been improved. 


it is not intended to imply that 


day trees are any better than 


wood treating processes 


been improved so that the service 


been increased materially. At 
pole life of from 25 years to 
or more years, in some locali- 


not considered an unreasonable 


pectancy. 


and improved tools not only 


labor costs, but they also pro- 


safety and make possible a bette 


f workmanship. The chain 


replaced the block 


tackle for the pulling of guys and 


earth boring 


has taken the ‘‘backache” out 


hole digging, which was previ- 


1s] ' _ y 
accomplished by the old long 


l shovel. Var OuUS types of powell 
( drills may now he used to 
drill all masonry structures fon 
d cable entrances and attach 

This iS a rvreat mprovement 
e old slow hammer and star dri 


special 


ot ou} ntent to belittle tine 
the men and women of the 
While many 
se old devices appear crude when 
ed with present day standards, 
erved a most useful purpose as 
ng stones to the better equipment 
Without 
tiring efforts of these hardy old 
rs, it would not have been possi- 
is to have attained the present 
tate of development of the art 
(Please turn to page 58) 
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\ $233 Kiein-Kord 
Safety Strap 


If you’ve ever been up on a 50-foot 
stick when your life depends on the 
guality of the belt and safety strap 
you use, you will appreciate the high 
quality and care that is so much a 
When 


can be no com- 


part of all Klein equipment. 
life’s at stake, there 
promise with quality. Old timers 


know that Klein equipment has stood 





5249 Klein-Line 
‘since 1857.” Tool Beit 


for quality in linemen’s tools and 


equipme nt-—— 


ASK YOUR SUPPLIER 





Foreign Distributor: 
1901-M Climber 


International Standard Electric Corp. 
New York 





If you have not received 
a copy of the new Klein 
Pocket Tool Guide, 
write for one. It will be 


sent without obligation. 





4 
1628-3BH Kiein Chicago Grip 
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CHICAGO 18, ILLINOIS 
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NEOPRENE 


JACKETED AND RUBBER 
INSULATED 


DROP BRIDLE WIRE 


WITH BRONZE, COPPERWELD 
OR COPPER CONDUCTORS, 
BRASS FLASHED OR TINNED 


Distributed by Telephone Repair & Supply Company 
1760 Lunt Ave., Rogers Park Station, Chicago 26, Ill. 


| of Top Quality 
Telephone Wires for Telephone 
people who appreciate that lasting 
installations reduce cost. 


Neoprene Jacketed Drop Wire for the 
toughest assignments and highest per- 
formance standards, with adhesion 
capable of withstanding great stress. 
Premium grade materials and extra 
care in manufacturing and testing as- 
sure the user of drop wire which is 
highly resistant to compression and 
abrasion. Write us today for samples, 


prices and technical data. 


ap cpa yO ge eh lg ea 

lent performance and long endurance, ope sang 
manufactured to your specifications wherever desired. 
INSULATIONS of rubber or plastic. 


pratt rubber plastic jackets 
yaaa or 


CONDUCTORS of copper bronze or copperweld. 
a eee Telephone Wire—outside 


L 0 iw E L L INSULATED WIRE DIVISION 
The Overlakes Corporation 


LOWELL, MASSACHUSETTS 
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is a clean wood preservative. 


is a chemical with lasting, 
uniform effectiveness. 


treatment costs no more, 


*Penta is a common abbreviation of the 


name of the ‘ hemical., PENT I< hlorophenol., 


THE DOW CHEMICAL COMPANY e¢ MIDLAND, MICHIGAN 
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The only things in telephony that 1890’s. It’s true the invasion started thought building telephone es. 
have not changed with the passing from “within.” Farmers, envious of Mutual companies and _ coopers iv¢ 
years are the sound principle of de- the conveniences enjoyed by their city sprouted as fast as pages in tl] 
voted public service and the character neighbors, suddenly awakened to the panding mail order catalogues an. | 


of the men and women who make up fact that it was foolish to hitch up old dependent commercially operated ‘ele. 


our industry. As stated many times Dobbin to drive to town when a tele- phone companies, eager to add to the 
before, we sincerely believe that teie phone would do the trick. value of their service, rushed to e©.tah 
phone people are the best people on Cracker barrel discussions at cross- lish themselves in more pro 
earth! Vv road general stores fanned the desire trading areas. So did Bell comp 
for telephones ... cattle and grain “In no other branch of the a 
Rural Telephone Movement in prices ... neighbors to help thresh... is the expansion more mat 
1901 Told By TELEPHONY fire... accidents ... calls for the doc proudly boasted TELEPHONY it 
If you think of the rural telephone tor. By the turn of the century, farme ber, 1901, emphasizing how the tel 
movement in the light of the present lines were on the march. phone movement was beginni 
program, it may surprise you to learn As the movement pushed ahead, town transform the social and busin 
the march of telephones to the country halls bulged with Joe, Frank, Harry of rural America. This article 
began during the fading years of the and all the neighbors with a single vears ago has a familiar ring 





ZZ CHOOSE 


THE SERIES OF BOOKS ON 


RIGHT DRILL Foremanship and Supervision 


FOR THE by HARRY C. WALKER, Ph.D., Plant Training Supervisor 


JOB SOUTHERN BELL TELEPHONE AND TELEGRAPH CO 
CONCRETE 


CORE 
TERMITES & TERMITES 


For drilling large 


In these three books Dr. Walker gives us the fruit of 
Use this drill where 


. > . P . 
holes in concrete -+. but be sure its = gent snaer ol a quarter century of experience as a craftsmar 
and masonry. Dic G@ TERMITE.You holes are required foreman, engineer, supervisor, conference leader and 
ameters from 34’ can’t buy a better _ in concrete, mason ma ea ae iii 
to 41/4" seein Me ory er tile. Diam teacher in industry. Written in simple, straightfor 
U.S. Pat. 2425132 rotary masonry aan tam ar : ‘ 
Other Pats. Pend- drill! wore ward English they have been recognized as outstand 
ing 


ing manuals for training foremen and supervisors. 
Cut costs and save time on your 


masonry drilling with TERMITI 





Drills. Continuous, spiral worm % ORAL EXPRESSION IN SUPERVISION is designed to 
quickly carries away cuttings to aid the foreman in making talks to his men, leading 
give you fast, accurate holes. No conferences, teaching industrial subjects and holding 
spalling or crawling. Fits standard interviews. $1.00 each. 
electric drills. Write for literature. 
ORDER % THE FUNCTIONAL ELEMENT IN SUPERVISION is a 
TERMITES basic analysis of the foreman's duties. $1.00 each. 
TODAY an % THE HUMAN ELEMENT IN SUPERVISION is an appii- 
a S — We cation of the principals of personne! counselling to 
+ Ye S S> /| foremanship. $1.00 each. 
a ae SS SS & 
y “a; > fs SS \ 
; TS Bs w —S he 
— OLD WAY Ss NEW WAY 
CONCRETE TERMITE DRILL COMPANY TELEPHONY PUBLISHING CORP. 
608 SOUTH DEARBORN STREET CHICAGO 5, ILL. 
2105 FOOTHILL BOULEVARD PASADENA 8, CALIF. 





Eastern Sales Office, Room 5130, Empire State Bidg., New York 1, N. Y 


CABLE SPLICING - LINE CONSTRUCTION 


Skilled Cable Splicers available. Telephone line crews fully experienced in 








cable and open wire construction. Station Installers. Completely equipped. 


Available singly or for projects. 


HENKELS & McCOY 


ELECTRIC AND TELEPHONE LINE CONSTRUCTION CO. 


MAIN OFFICE: 6100 N. 20th St., Philadelphia 38 « Now Operating in 14 States 
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A Half Century 
Of Progress 


(‘o) nued from page 29) 





— 

PHONY to have dropped into that 
and today be only a memory, 
vith the other irreconcilables. 

There were other disputes which 


eatened the stability of the industry 


whole. There were those who 
i to take strong positions fo »? 

st various labor policies, equip 
policies, regulatory and _ legis 
policies It S eas i 0 back 

nderst ne ! these sincere Tt 
is tne t! tim B il 

er eflecting é specia 

¢ sts Obvious i? ius 
ind as broa is ne ele] nie 

SS wha Ss Sé ind Sate me 
( ) one compat ma me se 
safe me cine Tor anotne The 
st which TELEPHONY applied to 
atters Was ‘ e! fo 
Wha \ S t the hes nterests 

telephone ndus ( ol 
\ i] ! eX} ns tie } le 
St Tt ae Diicatl ind 
nes ! ne € he e) ) ot 

S ng true t s trust. The Ame 
} neycloped ove is an e! oht 
lescriptiol i the leal business 

I principa function of the trade 
Dusiness periodical is the advance 
if commerce, industry, profession, 
tific or other interest by Keeping 
ader informed as to the prevail 
ndition of his trade throughout 


int ry 
] 


i Well 


and even the entire world. 
edited, broadminded, accu 
nd progressive trade journal will 

i great toward welding 
getne? the units of each 
yrofession, trade or industry Into 
( ist community of interest. 
a se which every 

n the country has its own, bring 
attention of those 


vention, ot 


influence 


separate 


_— { P 
organs ot} vreat 


interested, 
discovery, which is 


y become of great importance 
ich, to the general public, would 


little interest.” 


foregoing 


item goes on to sug 

st the need for “trained and _ skilled 
eporters” who may have confidential 
ts with leading personalities of 


dustry. Thus, a reputation is 
stai'ished and the trade 


‘Om a 


journal “be 
power, respected as an au- 


and quoted in discussions” be 


vee: members of the particular trade 
I lustry, on current problems of 
USliess interest. 

lo ‘he above may be added a fairly 
new netion—one which explains this 
Vrite 


Ss presence on the 


JANUARY 13, 1951 
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CONGRATULATIONS 


it) 


TELEPHONY 


GOLDEN 


For a tull halt 


asSion Of Us 
ANNIVERSARY 


entury Telephony has been a 


onstructive force in the communications industry 


that has done much to dev lop the harmony and 


EV. Platt, President 
PARAGON ELECTRIC CO. 


lnsulated Telephone W ire 
rWO RIVERS, WISCONSIN 


ooperation which exists therein 
I 








Improve your sub- 

scribers service by installing Wheelock 
Code Call Systems in plants, stores and offices on 
a rental basis. Don't miss this source of big potential income. 
Let us explain the facts. Write for Bulletin B-4 which de- 
scribes how code call is made by a numerical code, sounding 

signals; with full information about features 

and advantages. 





Also: 
Sales SIGNALS 
Representatives RELAYS 
in Principal Cities FIRE ALARM 


CODE CALL 
SIGNAL 


ENGINEERING & MFG. CO. 
154 WEST 14% ST., NEW YORK 11, NY. 
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IS USUALLY 
THE LEAST 
EXPENSIVE 








)*~ AND DROP WIRE 
“1S NO EXCEPTION 





Rock-bottom maintenance costs—the aim of every 
on-the-ball plant executive—come when you buy the 
drop wire that stays up, year after year, storm after 


torm. 
NEOPRENE! 





Ask your own Kellogg man for the whole story. He 
will be glad to furnish you an interesting box of 
samples. 





DISTRIBUTED BY: 


KELLOGG SWITCHBOARD & SUPPLY CO. 


CHICAGO, ILLINOIS 


GENERAL INSULATED WIRE WORKS, INC. 


PROVIDENCE 5, RHODE ISLAND 











staff. That is the growing need a 
industry for information and inté¢ »pre 
tation of relations with goverr nent 
When TELEPHONY was founded in 190]. 
there was little or no problem here. 
Washington was only an occasion; 


a 
dateline on the inside pages of Ws 
papers published outside of Wa ne 
ton. 

During the past two decade the 
factor of Washington interest al 
business became more apparent, the 


federal government moved further an 
further in the realm of taxation, re 
lation, and even occasional hinis of 
socialization of private enterp. 
was in the beginning of 1936 that thi 
writer began to write a Washingtor 
department for TELEPHONY on 1 in 
vitation of the publishers, headed by 
H. D. Fargo, Sr. By that time, most 
national trade magazines had estat 
lished “Washington department 
were thinking about it. Shortly there 
after, the headquarters of the Unite 
states Independent Telephone Associa 
tion moved to Washington—a neighbo 
in the same office building where this 
writer toils. 

At the time this writer joined the 
staff of TELEPHONY, the late Stanle 


Edwards was its editor. His dire¢ 


were simple and to the point: “Be 
honest, be enlightening, and, if possible 
be entertaining.” He was at 

who loved the simple word al tne 
frank approach. The term ‘“‘goobled 
200k,” to denote meaningless or s te 
bureaucratic lingo, had not bee 
vented then. But ‘,oobledegoo! 
what Stanley Edwards did not a 


Your correspondent has tried t 


this wise guidance ! making 

weekly Washington department ea 

informal, and readable. If the 

been lapses during these past Lh 
was not Tor tne Vant of 


COUTSe, 


And so TELEPHONY comes 


milestone. That it has come 
pbespeaks, aS Wwe Nave seen, Its 
votion to the broad general inte 
the industry as a whole. But 
phone industry will not stan 
The problems of the future at 


more challenging than the prol 
the past. More than ever TEL! 
must look to its laurels, if 
fulfill its funetion as the nat 
accepted’ and respected journal! 
entire telephone industry. This 
a steadfast dedication to tl 
gressivene } of the industry 
are more changes ahead, differ 
better ways of doing things; 
dangers, too. 

After all, the ideal and suc 
trade journal must fill many role 


would serve its industry best. It ‘nus! 


TELEPHONY 





NA 
REC 





AA compete REPORT 


OF THE 
SPECIFICATIONS — 
AND TESTS ON 

us 


DROP WIRE ALPHADUET,. 


gare 




























& To maintain the long-life standards we have set tor Alphaduct 
neoprene jacketed drop wire, we test it thoroughly. Not just once in 
a while either. Every batch of Alphaduct is subjected to the most 
modern, exacting tests for drop wire. And every single coil is 
water tank tested for insulation breakdown before it is put in the 


handy Alphaduct carton 





A report on these tests and specifications is now available. The 


ALPHADUCT WIRE & CABLE CO 


itinaian, Cees Sennen subjects covered include conductors, insulation, adhesion, conductiv 


Please send Specifications for Alphaduct bronz 


Copperweld rubber insulated, Neoprene acheesd droi ity, tests on voltage, compression, aging, bending, etd 
We use f parallel 


twisted pz 


pair 


Drop wire is an important expense item Youll find this report 
pany 
a real insight into the comprehensive steps Alphaduct has taken to 
build a drop wire that will give more service per dollar invested 


Send the coupon for your copy .No charge or obligation 


WIRE AND CABLE COMPANY e MILLTOWN, NEW JERSEY 


A ONAL PIESTFRISGVUTORS © ttc SALES CORPORATION, CHICAGO, PLLINOTUS 
EGIONAL DISTRIBUTORS e@ LINDSAY-SPENCER CO., CLEVELAND, OHIO AND PANKEY SUPPLY CO., CHARLOTTSVILLE, VA 
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be talent scout, assist the production, 
plug the 
occasionally, as critic. 


publicity, and even serve, 


Switching our 
metaphor from the theater to the sea, 
the the 


time be the lookout on the mast, assist 


trade journal must at same 
the navigation on the bridge, and still 
find time to shine the brass. Switching 
our metaphor one more, the trade jour 
both the 


ahead, 


headlight, to 
the 


nal must be 


reveal problems and tail 


light, to warn of dangers threatened 
; 


by current operating hazards. 
Yes, it takes lots of faith and work 
and know-how to keep a trade journal 
out of the bypaths, 
the 


industry. TELEPHONY will continue suc- 


on even keel and 


and far enough ahead to serve 


cessfully just so long as it remains 


the 
interests of a progressive telephone in- 


steadfast in its devotion to broad 


dustry. Under such a partnership, the 
success of the industry will be the same 
TELEPHONY. Here’s 
Oth 
birthday, for another half century of 


as the success of 


a salute and best wishes on its 


progress in telephony! 


VV 


“Governmental waste is always bad 


—in a time of national peril it is crim- 
inal!*°—Oil City (Pa.) Derrick. 


_—PORTER / am 
ae ~_—o 





“6C WIRE- 
‘CUTTER- 


For FREE CUTTING of 


wires, cable, rods, bol- 


ing wire and bolts up to 


medium ‘hardness. 


One of the handiest, most 


Bo eed 


useful cutters ever made. 
Parrot-beak jaw quickly 


locates material for easy 


sian eat 


cutting. Protruding tip of 
jaw prevents wire from 


slipping, aids in stretching 


i 


wire and is great for 
pulling out staples. 


4 


Essential equipment for cutting high tensile 
communication and power wires used in rural! 


(Model 6B with hard 
cutting edges). See your supplier. 


electrification special 


H. K. PORTER, INC. 


Somerville 43, Moss 


Porter Cutters Porter Pruners 


PORTER-FERGUSON Autobody and Fender Repair Tools 
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Twice History Turned Thumbs 
Down on Term "Telepheme" 
“What 


sage sent by telephone?” 


on earth shall we call a mes- 
Telegraph had its counterpart, “‘tele- 
folk 


something 


gram,’ so years ago telephone 
heads for 
add to their vocabulary. 


B. MacMeal hardly had 
feet 


scratched their 


similar to 
Editor Harry 


time to get his under the desk 


before TELEPHONY readers unloaded 


the question on him. 
It was no secret that many sub 
seribers were crabbing long and loud 


about telephone terminology. They, pat 


ticularly, turned their noses up at 
“telephonic communications,” “tele 
phonic message,” and “news by tele 
phone.” What they wanted was an 


all purpose one word term for a mes 
sage sent by telephone. 
The 


and by 


answer was not 
1901, 


perplexed, 


forthcoming, 


July, TELEPHONY, 


Some- 


what opened the door fo 


suggestions from readers. Responses 
in true “voice of the people” style 
piled high on Editor MacMeal and 


among names submitted were ‘phono 


gram,” 
Afte1 


“telepheme” 


“telephrone” and ‘‘telepheme.”’ 


. lerable deliberat 
COnSiIGderadbie aeiberalion, 


appeared to he destined 
to become a household word. It seemed 


a natural. Its formation was analogous 


to “telegram,” the termination in both 
cases presenting the result of the 
verb’s action. But somehow it got no 
where. 

This was not too surprising. ‘‘Tele 
pheme” had been snubbed before. Bach 


in September, 1882, the word was en 


barrassed by the same cold rece ptior 
when the Review of the Telegraph & 
Telephone, a trade periodical of the 
time, tried to introduce it. “Tele 
pheme,” then as in 1901, just couldn’t 
make the telephone jargon hill. 

Old Man History has vet to answet 


the question. 


VV 


First Independent Exchange 

At Noblesville, Ind. 

Noblesville, Ind., 
1893, is 


United 


An exchange at 
March, 
the 
dependent origin. 

The 


by a 


built in 
the 


reputed to be 
first in States of In- 
trail-blazing system was started 
Albert 


surns, a 


company organized by 
Church, a banker, and P. C., 
dry battery manufacturer, later presi 
dent of the American Electric Co. of 
Chicago. The the first to 
beat the gun when Bell patents neared 
expiration, the the 
telephone and 
the 
the birthplace of the Independents. 

At present, the 
Noblesville includes 


company, 


raised curtain on 


Independent movement 


gave Indiana distinction of being 


company serving 


the traditiona! 


‘‘Home” in its title T 


Home Telephone Co. is under the ja) 


corporate 


of the Union Telephon (Co, 
John T. Detchon, Ni 


the company’s 


agement 
Greenfield, Ind. 
Richmond, is 
manager. 
EDITOR’S NOTE: 


mention of tiie 


Historical a (tt 
prompt fact f 


first t 


Inde pe nde nt tele phone é 
owned by Tile L ( 
TELI 


Have been 


(Ind.) 


, J 
roied thi 


may 
ette T« le pl One ( "0. 
opinion in if 

ue when it tated that tli Ce 


owned one 


oldest, non-B 


mncorporated i? 1S9., 
old 
char ges we tie l 

I ive 


a oitt 


st, af not the 
nited State 
wear 
launchina thie 
name, La Fayette ul 

thew fi? f telephone ‘ ( ) 
Baek ‘ii 
ay thie collede tow) mwa Purn 


Western U 


placed 


call 


nwion, 
taken over by Be Li. / 
Kauette 


piped in, 


plant wea 
1893, the La 


com pe titor, 
ij ] 9 ; 
rhie aual ervice raca 


} 


thie unified property energer 


Inde pe ndent. 


The La Faue tte ¢€ change, 
ing 20,000 tation eWnG 
DY thie Indiana | eciated Ts 
Corp., al wMoOSITAIArY oT Tie (y 


Telepl one Corp. 








Automatic 
IMMERSION HEATER | 
Thermostat Control 


WATER 


Heats water electrically in large 
and small tanks, range boilers, etc 


Ideal for small exchanges, particularly 


those in which continuous hot wate 
is not available or where the cost 
of installing complete systems is ex 
cessive. | 


Does not disturb ex 
Plugs in any cor 


Easy to install 
isting plumbing 
venient outlet 
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Ope’ating Telephones in 

Storm Was Ordeal in 1892 
Eavly directories cautioned telephone 
isers not to use the service during 
thay /erstorms. It was good advice, too! 
But what about the operators? What 
ey do during such an emergency? 
the least, they must have had 
er rugged time according to this 
ews item appearing in the Chicago 


ve of June 25, 1892: 


. The operating room at the mai 
fice (Chicago) was not unlike Dante’s 
5 of the Satanic realm. Forked 

ing played around the switcl 
rds and every telephone drop cam«e 
as though each patron was cal] 
number. 
i he operators were frightened an 
ge from their seats when the elec 
ic torn burst in al l 
‘30 p.m. The officers of the company 

a tour of the office rooms and as 

red the girls that there was no dar 

Che force was so demoralized that 

dificult to restore anything like 
le Every precaution known was 


Ke to prevent accident. 


Vv 


Canadian Doctor Practices 
By Radio In Remote Region 


in a remote sectior oOo! imber and 
country, in northwestern Q iebec, 
¢ people who travel the far trails 
nsider Dr. Paul. L. Rivard of Clova, 
d iehec, a man WhO Is 1Indispe! sable. 
By radio his voice carries medical di 
ections and other helpful information 
b 1 parties far from his office-radio 
“4 


Dr. Rivard took up radio as a hobby 
1933. Now he sends a time signal 
ightly at 8 p.m. and survey and bush 
arties with their ow) sets, good for 


is of 500 miles, check back to 


In ith requests for supphes and, 
ner necessary, medical mstruction. 
There was the time a surveyor com 
laineqd by radio of a sore back and 


umbness in the legs. His ailment was 
lagnosed by Dr. Rivard as a slipped 
spinal disc. An emergency plane picked 
ip the surveyor, flew him to Montreal 
and there the radio physician’s diag 
SIS Was confirmed. 

Another time Dr. Rivard picked up 
i distress call from 130 miles away. 


A lumberjack had a badly gashed leg. 


Ur. ivard directed first aid measures, 
then crranged for a rescue plane. Four 
ours later the injured man was in a 
Ospital at Clova. 

Tl doctor’s long distance record is 
the me he gave instructions to an 
Obla missionary at Richmond Gulf, in 


Nort) west Territory. 


overs hundreds of square miles 


Y } vsonal visit—his radio practice 
‘prea s over thousands of square miles 
- ib 
A < 


ida’s bleak north. ° 
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STOP THAT 
————————_now, BRUCE 


— 








MERCYEN 
Gr Kitten 


This caricature appeared in TELEPHONY in 1904, It depicts graphically 
the exciting scene when lightning visited a farm home via the telephone. 
Early farmer line service came in for a lot of ribbing, especially from 
lightning rod salesmen (there were a lot of “em too) who branded the 
telephone as a “catcher.” 

Most of the slams, however, were sheer exaggerations, but nevertheless 
it was a fact that occasionally rural domestic scenes were transformed 
cinema fashion from tranquillity to turmoil. Back in the nickelodeon era 
of pompadoured operators in frilly shirtwaists, when thunderbolts threat- 
ened, farm family circles usually sought haven in rooms other than the 
one in which the telephone was situated, 

In the past half century technical improvements have followed rural 
telephone growth. Now in 1951, a half of all American farmers have 
telephones. The service is safe, efficient and dependable and in most locali- 


ties, shares the quality of city telephone communication. 

















e Add Longer Lite To 
= Your Outside Plant 


The armored knight is a symbol of the 
longer life and added protection against 
wear that you can expect, and get, from 
Black Beauty poles. Pressure-treated with 
the highest quality No. | creosote, your 
Black Beauty poles will endure for years. 
Ample stocks insure immediate shipment 
in emergencies. 


Recommended and Sold Through Our Distributors 


<> ELECTRIC 
AUTOMATIC ELECTRIC 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 





FOR SALE 


KICK COILS for Magneto board so 
you can use common battery phones. 
These coils are practically new. We 
have 70 of them at $2.00 each. Write 


or call Floyd Hobbs, Plainfield, Iowa. 


FOR SALE 


FOR SALE 








IN STOCK 


W-110-B, tw. pr., WP tel. wire; 
4 steel, 3 copper strands per 
cond., on One mile steel reels, 
UNUSED @ $7.50/mile. 

(Qty. of 15 reels @ $7.00/mile, etc.) 
No. 17-2, parallel, Telex. direct 
burial wire, copper cond., Buna-S 
jacketed, can be used as Drop 
Wire, on % mile reels @ $8.00/M 
ft. Qty. discounts. 

No. 22/2, tw. pr., copper cond., 
rubber ins., olive green braided 
inside tel. wire, new, spec. grade 
@ $10.00/M ft. Qty. discounts. 
Friction Tape, %4”-82’, New @ 
22.50/C. 

Battery Boxes, 3 cell, New @ 
$1.10 ea. 

Magneto Generators, GN-38, com- 
pact, small, equal to old type 5 
bar in ‘‘output.’’ New or excel- 
lent cendition @ $4.00 each. 
Central Office Protectors, 20 pair, 
W.E. No. 1268A, excellent condi- 
tion, complete w/W.E. No. 40 
heat coils @ $10.00 ea. 


All material fully guaranteed. 
Terms: Net; FOB New York. 
TELE-WIRE SUPPLY 
Co., INC. 
Distributors of Telephone Supplies 
136 Maiden Lane, New York 7, N.Y. 
WHitehell 3-5865 





W.E. (new) loading coil 7IFG... .-. .$300.00 
Chest set (new) with Fi transmitter... .$1.95 Ea. 
Handset receiver unit, equivalent to A.E. type 41 

p . $1.00 Ea. 
$25.00 Ea. 
W.E. 635 A transmitter ‘ a $2.50 Ea. 
Nicopress Tool 17-2 (new) ‘ eis $2.00 Ea. 

Shipments F.0.B. Simpson, Pa. 


TELEPHONE ENGINEERING CO. 
SIMPSON, PA. 


(new) ... ate 
Telegraph filter F/2 GG (new) 


500 Used Stromberg-Carlson No. 1155 
Steel Wall Telephones... .$3.50 ea. 


500 Used Stromberg-Carlson No. 1156 
Steel Desk Set Boxes... .$2.50 ea. 

Frequencies: Straight line, 16-2/3, 
33-1/3, 50, 66-2/3 cycles. 

Write Box No. 2973, c/o TELEPHONY 














CARRIER TELEPHONE & 
TELEGRAPH EQUIPMENT 


CFC 3-channel carrier telephone ter- 
minals, pilot regulated, complete 
with three channels 1000/20 cycle 
ringing. 

CFD-A 4-channel carrier telephone 
terminals, pilot regulated, com- 
plete with four channels 1000/20 
cycle ringing. 

Western Electric CF1A 4-channel 
telephone terminals. 

C-42-A V.F. telegraph in from 2 to 
12 channel terminals. 

W.E. 1000/20 V.F. ringer oscillators 
(J68602AW-2) with 20 cycle sig- 
nal applique units. 

W.E. TG-30 and TG-31 DC telegraph 
repeaters. 


Complete Engineering & Installa- 
tion services offered. Write, wire or 
telephone for further information. 


RAILWAY 
COMMUNICATIONS, Inc. 
Smith Road & Glenwood 
Raytown, Missouri 

Telephone—Fleming 2121 





New W.E. FIAW3 Handsets $6.50 Ea. 
New North Handsets with W.E. elements and 

3 Cond. Cord $5.95 Ea. 
Rebuilt W.E. Handsets like new with new 3 

Cond. Cord $4.95 Ea. 
Rebuilt like new Kellogg Handsets with new 3 

Cond. Cord $4.50 Ea. 
New FTR 80! BB Magneto telephone parts. 
New Stromberg Carlson Swbd. Lamps 

30 Volt $10.00 per 100 
New Sylvania Swbd. Lamps T-2 

1632 TD $10.00 per 100 
Terms: Check with order FOB Brooklyn, N. Y. 


EASTERN TELEPHONE COMPANY 
284—4th Ave. MAin 4-1882 Brooklyn 15, N.Y, 











PORTABLE 


Power Driven Switchboard Plug Polisher 
FOR TELEGRAPH — TELEPHONE — 
RADIO 
F AST—EFFICIENT—DEPENDABLE 
SOMETHING NEW IS BEING 
ADDED 
TO MAKE PLUG POLISHING 
A PLEASURE 
NOW BEING USED EXTENSIVELY BY LARGE 


RAILROAD, TELEPHONE & TELEGRAPH 
COMPANIES. 


Write for complete data, prices, etc. 
(Patents pending) 


THE W. C. DELZELL COMPANY 


P.O. Box 950 Yuma, Arizona 











1 TO 12 AMPS. 


LAMP STRIPS FOR ABOVE. 





RECONDITIONED 
BATTERY CHARGERS 


W.E. CO. KS-5364 FULL WAVE TUBE TYPE INPUT—105/125, 190/250 
VOLTS, 50 TO 60 CYCLE A.C. OUTPUT 17 TO 80 VOLTS D.C. 


CHOKE OR REACTANCE COILS, FUSE PANELS AND RESISTANCE 


POWER UNITS 


W.E. CO. KS-5925-LOI. INPUT 105/125 VOLTS, 50 TO 60 CYCLE 
A.C. OUTPUT 120 VOLTS D.C. .02 AMPS. 


IMMEDIATE SHIPMENT 
ASK FOR CIRCULAR 1150-B 


BUCKEYE TELEPHONE and SUPPLY CO. 


COLUMBUS 6, OHIO 











QUALITY 
SERVICE 
PRICE 


We distribute the best 
and only the best in 
Telephone Supplies 


Neoprene Jacketed DROP WIRE, 
DATED. 

Neoprene Jacketed BRIDLE 
WIRE. 

Plastic or Glazed Braid Inside 
Wire. 

Telephone Cords. 

ANKOSEAL PLASTIC CABLE; 
Aerial, Duct, Inside, Direct 
Burial. The latest in Telephone 
Cables. Costs less to install than 
Lead Cable. 

Cook Protective and Terminal 
Equipment. 

Joslyn Pole Line Hardware and 
Supplies. 

Nicopress Sleeves, Tools. 


Plus many other supplies. 


TELE-WIRE SUPPLY 
Co., INC. 


136 Maiden Lane, New York 7, N.Y. 
WHitehall 3-5865 
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‘“*B”’ Series dial 


When the above dial was received at Strom- 
berg-Carlson, one of our engineers remarked: 
‘| bet that a little cleaning and a drop of oil 
will make this dial as good as new.”’ It did! 
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Ey ROM BE CE@Y ame) Factory, General Offices: Rochester 3, N.Y. Branch Offices: 


_" 3, Chicago 6, Kansas City 8, San Francisco 3. In Canada: Stromberg-Carlson Co. Ltd., Toronto 
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dutstanding Battery Performance is yours when you choose 
Gould Planté Batteries. Thick, grooved, pure lead positive 
plates sive an amazing number of years of trouble-free 
ervice! Made by GOULD-NATIONAL BATTERIES, INC.. 


r telephone men, theyre the finest money can buy. 
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im lime Proven! Creosoted Yellow Pine Poles supplied by Moss 
are carefully selected for quality—expertly handled through 
seasoning and creosoting stages. Poles are shipped as sched 
led by the purchaser. Look for “The Stamp of Character” 
i poles manufactured by T. J. MOSS TIE COMPANY. 


Why Do It the Hard Way? Making neat installations is easy 
Rhodes Telephone Wiring Nails! That's because they're especially de 
signed for telephone work, and their quality is insured by rigorous driv 


ing, bending, withdrawing and immersion tests. Made by M. M. 
RHODES & SONS CO., in several colors and pin-lengths 


when you ust 








Long Service Life and Low Plant Costs oo hand-in Reliable . . . Economical! “Eveready” “Colum 
hand with the installation of ENDURPRENE bia” “Gray 


uit to “Take it”! The Cook Type “~—” Sub- 


lation P otector, with grounded Everdur hood 
iting tic 


; th ind 
LON pores 


OMPAN 


tly to sides and bottoms, is ideal for 
and outdoor use. The low-absorp- 
iin body of this COOK ELECTRIC 


product prevents surface leakage. 


The Neoprene Drop Wire available in both 
Copperweld and Bronze. This flexible and 
easy to handle wire is made by the GENERAL 
INSULATED WIRE WORKS. 


Label” telephone dry cells give 
you dependability, plus economy thru higher 
sustained voltage and extra service life. Made 
by NATIONAL CARBON CO., INC. Specify 


them to assure highest operating efficiency. 


E KELLOGG SWITCHBOARD AND SUPPLY COMPANY 





